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Amrit Mahotsav &f&ur ¥&d Southern Railway
YT G331 BIfH® MUPR BT Hrafad
Office of the Principal Chief Personnel Officer
BT, HIfH® f[TUFT, 39 -600003
Headquarters, Personnel Department, Chennai-600003
T/No: P(R) 438 / P/ Vol.X feAT/Dated: 16.12.2022

All PHODs/ DRMs/ CWMs/ CEWE/ CAO/ CPM/ PDA/Dy.CPOs/ Sr.DPOs/ Secy to GM,
Chairman/RRB/MAS,TVC, Addl.Registrar/RCT/MAS, Secretary/RRT/MAS,

Principal MDZTI/TPJ, SRCETC/TBM, ZETTC/AVD,

DPOs/SPOs/WPQOs/APOs of HQ/Divisions /Workshops/Units.

fawxr /Sub: Guidelines for special provisions (Medical Claims) to railway
beneficiaries of age 80 years and above - reg.
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A copy of Railway Board’s letter No.2015/H/28/ClaimDisposals dated 13.12.2022 on
the above subject is enclosed for information, guidance and necessary action.

Railway Board’s letter dated 19.04.2018 referred therein is enclosed for reference
Digitally signed by

Encl: 02 pages. - SENTHIL KUMAR
bag = Date: 2022.12.16

14:32:41 +05'30'
B'QWW /Deputy Chief Personnel Officer/Co-ord

'ﬂﬁ W’fa'/For Principal Chief Personnel Officer

Copy to: The General Secretary/SRMU
The General Secretary/AISCTREA
The General Secretary/AIOBCREA
The General Secretary/NFIR

IT Section/PB/HQ_ - to upload in the SR website.



GOVERNMENT OF INDIA (HIRT &)
MINISTRY OF RAILWAYS ({93 Ha7em)

RAILWAY BOARD e 91)
No. 2015/H/28/ClaimDisposals New Delhl, dated- 13.12.2022
General Managers
All Indlan Railways
Including PUs, RDSO & NAIR.

Sub: Guidelines for specjal provisions to railway beneficiaries of age 80 years and
above.-reg.
Ref:  This office letter of evern nuinber dated 19.04.2013.

detr ko

With reference to. the abow ‘métioned subject, the approval of Competent authority is
comsunicated for special provisions to the railway beaeficiaries aged 80 years and above, in
 continuation of earlier:guidelines in.firis regard; asper the. details gwen below:

iy  Coansultation of Doctars at Hospitals and Health Units without standing in Queue.
The beneficidries aged $0 and-above shall no longer need to stand in a quene for
consulting dostors at Hespitals and Health Units.

i)  Settlement of medical claims of beneficiaries aged 80 years and above should be
ottt of hwm of & priofity basis.

It is reitetated that the zones must ensure.that the claims of medical reimburserent in
case of raiiway beneficiaries sged 80 and above should be setteled on priority basis.
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No. 2015/H/28/Claim Disposals New Delhi, dated: 19.04.2018

Principal Chiel Medical Director{s),
All Indian Railways

&

Chief Medical Officers

All Production Units

{Including PUs & RDSO)

Sub: Prompt disposal of medical reimbursement claims -Reg.
ok

Afttention is invited to the then Director (eneral (RHSY's D.O. letter of even no. dated
17.03.201 5 followed by another letter of DG(RHS) dated 2$.04.2015, directing the zonal rattways to
streamline the working in their respective zones/divisions to ensure disposal of claims for medical
reimbursement within laid down time frame and that n¢ case should be kept pending in the
divisions/zones for approval/decisions beyond a reasonable time frame i‘E'_ about 3 months period.
Subsequently, the delay taking place in disposal of claims of medical reimbursement was highlighted
by Vigilance Directorate in the Board's office and the zones were again advised vide this office letter
of even no. dated 31.05.2016 to ensure framing a reasonable time schedule for settlement of claims
of medical expenses and 2lso to ensure that the claims are settled within the laid down time frame.

Despite above clear direcitons and stipulations, frequent complaints are being received in the
Board's office alleging abnormal delays in disposal claims of medical reimbursement.

It is, therefore, reiterated that the zones must ensure that the claims of medical reimbursement
in all cases are settled with the approval of Competent Zonal/Divisional Authority within a period of
3 months from the date of receipt of the ¢laim. It is also desired that all the claims received for
reimbursement should be acknowleged by the designated staff under ¢lear name and designation so
that responsibility could be fixed for failure to adhere to the laid down time frame.

e
239\8
r__,dér;--.-_-—_—“- 5 (Dr. Anil Kumar) (31. ¥fas gTHT{'}
i: *J,/*:r]ﬁ | " Digector General (RHS) (R¥Tfoaer®/ {. 1. A.)
o L Raitway Board X@#t #¥)

pload SrHpms Sululd



		2022-12-16T14:32:41+0530
	SENTHIL KUMAR




