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All PHODs/DRMs/CWMs/CAOs/CPD/PDA/Dy.CPOs/Sr.DPOs/ Secy to GM, 
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  Sub:  Complaints regarding Community Certificate cases. 
 

Ref:  1.CPO/MAS letter No. P(S)171/Policy/Comm.Veri Dt.24.03.2008  
    (Circulated as PBC No.41/2008). 
2. CPO/MAS letter No. P(S)171/P.Com.Ver/2013/Vol.I  
     Dt.02.08.2016 (Circulated as PBC No.100/2016). 

***** 
 

In the light of the directions of the Railway Board contained in the letters No.2013-
E(SCT)I/31/6 dt.18.10.2023, No.2013-E(SCT)I/31/6 dt.21.07.2020 & dt.15.07.2021 and the 
opinion of ASG vide letters No.ASGL/ARLS/DO/SRly/2024 dt.25.12.2023, dt.23.02.2024 & 
dt.09.03.2024, in partial modification of PBC No.100/2016, it has been decided that Para ‘C’ of 
the said letter may be read as under: 

 

1) Procedure to be followed in cases where an employee is going to retire or 
already retired from Railway service, against whom verification of the 
genuineness of the community certificate is pending at SLSC/DLVC with regard to 
withholding/releasing of settlement dues (other than those cases specified in (2) 
below): 

 

(i) Action advised in the Railway Board’s letter dt.22.03.2022 (copy enclosed) 
should be taken. This letter inter-alia advises that, it is to be ensured that the 
verification of caste certificate of employees is completed expeditiously and, 
in any case, well before the date of their superannuation, in accordance with 
the instructions issued by the Department of Personnel & Training.  

 

As advised in the above cited letter, unless Departmental or Judicial 
Proceedings are pending against the retiring employee, the Pensionary 
/Retirement benefits of the retiring employee should not be withheld or 
delayed on the ground of pendency of verification of caste certificate. 

 

(ii) Where the enquiry/scrutiny of the caste certificate is still pending before the 
SLSC/DLVC and the retirement benefits have to be paid on account of Rule 
position as stated above, an Indemnity bond & Undertaking Affidavit as 
annexed herein may be obtained from the retiring employee to the effect 
that he/she would continue to co-operate with the scrutiny/enquiry before 
the concerned authorities for verification of caste certificate and in the event 
of the community certificate is found to be fake or the employee is found not 
to belong to the community as claimed, the entire retirement benefits would 
be repaid by him/her with interest. 
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2) Procedure to be followed in cases where an employee is going to retire or 
already retired from Railway service, in respect of whom dispute regarding 
verification of the genuineness of the community certificate is pending before 
Judicial forum or is arising out of an order of a Court/Tribunal.  

 
(a) These cases can be of the following types:- 

 
(i) Verification of community status by SLSC/DLVC is already completed 

and the   community status of the employee has been held to be fake or 
not genuine by SLSC/DLVC and the findings of the SLSC/DLVC has been 
challenged by the employee before the Court of Law. 
 

(ii) The decision of the SLCS/DLVC has been challenged by the Railway    
administration before Court of Law. 
 

(iii) Cases referred/remanded to SLSC/DLVC as per the directions/orders of 
the     Hon’ble High Court/ Hon’ble Central Administrative Tribunals/ any 
other Court of Law.   
 

(b) Above such cases are to be treated as “Subjudice” and should be treated as 
cases where Judicial Proceedings are pending. In such cases, only after 
finalization of the Judicial Proceedings/Court cases, further action to disburse 
the retirement benefits should be taken as per Rule 9 (1) of Railway Services 
(Pension) Rules 1993. 

 
 Individual cases may be examined in the light of the above guidelines and suitable 
decision may be taken by the Pension sanctioning authorities on a case to case basis, duly 
keeping in mind the pending court cases and orders of the Court of Law.  
 
Encl: As above. 
 
 

(B. Indumathy) 
Senior Personnel Officer/RP. 

for Principal Chief Personnel Officer. 
 
 
Copy to : 

The Genl.Secy./SRMU. 
The Genl.Secy./AISCSTREA 
The Genl.Secy./AIOBCREA. 
The Genl.Secy./NFIR. 
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