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Office of the Principal Chief Personnel Officer
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Headquarters, Personnel Department, Chennai-600003

T/No: P (R) 171 /P / SCT fa-id/Dated: 12.01.2026

All PHODs/ DRMs/ CWMs/ CEWE/ CAO/ CPM/ PDA/ Dy.CPOs/ Sr.DPOs/ Secy to
GM,Chairman/RRB/MAS, TVC, Addl.Registrar/RCT/MAS, Secretary/RRT/MAS,
Principal MDZTI/TPJ, SRCETC/TBM, ZETTC/AVD,

DPOs/SPOs/WPOs/APOs of HQ/Divisions /Workshops/Units.

fdYa/Sub : Nomination of Liaison Officer for SC, ST, OBC, PwBD, EWS
and Ex-Servicemen and setting up of Reservation Cell in
each Ministry / Department for enforcement of orders of
reservation in posts and services of the Central
Government.

*k%k

A copy of Railway Board’s letter No. 2020-E(SCT)I/34/1 dated 23.12.2025
alongwith a copy of OM No. 43011/153/2010-Estt.(Res.) dated 08.12.2022 issued by
the Department of Personnel and Training (DoP&T) on the above subject is enclosed
for information, guidance and necessary action.

Copy of Railway Board’s letter dated 03.12.2020 referred therein is enclosed
for reference.

HeldsTah/Encl. 14 pages.

Digitally signed by \ §
CHILAKALAPUDI ANJANI KUMAR >
'Date: 2026.01.12 13:13:07 +05'30

HerIs FATRY et 7fsRY/Asst.Personnel Officer / IR & Trg.
S WHHIM/For Principal Chief Personnel Officer

gfafef@/Copy to: The General Secretary/SRMU

The General Secretary / DREU

The General Secretary/AISCTREA

The General Secretary/AIOBCREA

The General Secretary/NFIR

IT Section/PB/HQ - to upload in the SR website.



GOVERNMENT OF INDIA (HRd §XPR)
MINISTRY OF RAILWAYS (Y& HATY)

RAILWAY BOARD (@4 §18)

No. 2020-E(SCT)I/34/1 New Delhi, dated: 23.12.2025

The General Manager (P)
All Zonal Railways & Production Units

The Director General/RDSO/Lucknow.

The CMD/M.D of all the PSUs/Autonomous Bodies under the control of Ministry of
Railways

Sub:- Nomination of Liaison Officer for SC, ST, OBC, PwBD, EWS and Ex-
servicemen and setting up of a Reservation Cell in ecach
Ministry/Department for enforcement of orders of reservation in posts and
services of the Central Government.

Ref:- Board’s letter of even No. dated 03.12.2020.

A copy of Department of Personnel and Training (DoP&T)'s Office Memorandum
bearing No. 43011/153/2010-Estt.(Res.) dated 08.12.2022 which is self-explanatory on the
above-mentioned subject is circulated herewith.

2 The above may please be brought to the notice of all concened for
information/necessary action and strict compliance.

DA:- As above.

(Goutom Mo
Joint Director, Estt.(Res.)
Railway Board
Mail Id: goutom.mondal@gov.in
Tele No. 011-23047208

L2 MRS

Room No. 154-A, Rail Bhawan, New Delhi-110001



MNe.43011/153/2010-Estt.(Res.)
Government of India
Ministry of Personnel, Public Grievances and Pensicns
(Department of Personnel and Training)

North Block, New Delhi-110001.
Dated the 8% December, 2022,

Office Memorandum

Subject:- Nomination of Liaison Officer for 5C, ST, OBC, PwD, EWS and Ex-
servicemen and setting up of a Reservation Cell in each Ministry/
Department for enforcement of orders of reservations in posts
and services of the Central Government.

The undersigned is directed to say that DoPT, wvide its OM No.
43011/153/2010-Estt.(Res), dated 4.1.2013, has issued detailed instructions for
appointment of Liaison Officer, not below the rank of Deputy Secretary for
Scheduled Castes (SCs), Scheduled Tribes (STs) and Persons with Disabilities
{PwDs). These instructions also pravide for designation of 2 separate Liaison Officer
for Other Backward Classes (GBCs). Further, OM No.36039/1/2019-Estt {Res}, dated
31.1.2019 provides for nomination of Lisison Officer for Economically Weaker
Section (EWS) and OM No. 36034/2/2017-Estt (Res.), dated 31.12.2021, provides
for nomination of a Liaison Officer for Ex-servicemen. Instructions also provide for
creation of Reservation Cell under the direct control of Liaison Officer to assist bim in
discharge of his duties,

2. During the sitting of the Parliamentary Committee on the Welfare of Other
Backward Classes on 3.11.2022, the Hon'ble Members of the Committee directed
this Department to reiterate the provision of separate Liaison Officers for OBCs and
nomination of Deputy Secretary in-charge of Administration or any other officer at
least of the rank of Deputy Secretary as Liaison Officer. Accordingly, the existing
instructions in the matter are reiterated as follows:

A, F LIATISON OFFICE

€3] iat S, n : As per DoPT OM Na.
43011/153/2010-Estt.(Res.), dated 4.1.2013, in each Ministry/Department/Attached
and Subordinate Office, Deputy Secretary in charge of Administration {or any other
officer at least of the rank of Deputy Secretary), shall be designated as Liaison
Officer in the Ministries/ Departments in respect of matters relating to the
representation of the Scheduled Castes, Scheduled Tribes and Persons with

Disabilities.




L1
(i)  Liaison Officer for OBCs: Similarly, the aforesaid instructions, dated
4.1.2013 also provide that Ministries/Departments shall designate a separate Liaison
Officer at least of the rank of Deputy Secretary to deal with the matters relating to
the representation of the Other Backward Classes,

(iity Liaison Officer for Ex-servicemen: As per DoPT OM No. 36034/2/2017-
Estt.(Res.), dated 31.12.2021, in each Ministry/Department/Attached and

Subecrdinate Office, the Deputy Secretary in charge of administration (or any other
officer at least of the rank of Deputy Secretary) should be designated as a Lizison
Officer in respect of matters relating to representation of Ex-servicemen, either
exclusively or in combination (the Officer already appointed as Liaison Officer for
other categories), may be appointed as Liaison Officer for Ex-Servicemen also,
depending upon the availability of Officer of the requisite rank. The particulars
and contact details of Liaison Officer, so appointed, may be intimated to the
Cepartment of Ex-servicemen Welfare,

(v) Lialson Officer for Economically Weaker Section {EWS): DoPT OM
No.36035/1/2015-Estt.{Res), dated 31.1.2019, also provides that the

Ministries/Departmentsfattached and Subordinate Offices shall appoint Liaison
Officer to monitor the implementation of reservation for EWSs.

B. RESPONSIBILITIES OF THE LTATSON OFFICERS: The Liaison Officer is

responsible for;

i. Ensuring due compliance by the Ministry/ Department and subordinate
appointing authorities with the orders and instructions pertaining to the
reservation of vacancies in favour of the category for which, hefshe is a
liaison officer i.e. Scheduled Castes, Scheduled Tribes, Persons with
Disabilities, Other Backward Classes, Economically Weaker Sections and Ex-
servicernen. In addition, he/she shali also ensure that other benefit admissible
to themn are made available to them. .

ii. Ensuring timely submission of reports regarding appointment/representation
of SC, 5T, OBC, PwD and EWS by each appcinting authority in the
Ministry/Department concerned. He shall also ensure scrutiny and
consolidation of the above reports in respact of all establishments and
services in and under the control of the Ministry/Department, and sending the
consalidated reports, in the prescribed proformae, to the Department of
Personne] & Training. In case of Ex-servicemen, the Liaison Officer concerned
shall ensure maintenance of reservation rosters and preparation of reports on
appointment/representation of Ex-servicermnen, in the formats as prescribed by



Wi.

wil.

C.

the Department of Ex-servicemen Welfare, and timely submission of these
reports to the Department of Ex-servicemen Welfare.

The Liaison officers, designated for SC/ST/OBC, have to endorse the non-
availability of an SC/ST/OBC Officer for being associated in the DPC before
the DPC is actually conducted without a SC/ST/OBC Member. Therefore, it will
be one of the duties of the Liaison Cfficers to acquaint themselves well in
time abaut the dates of various DPCs to be held in future. He should maintain
with him a ready list of officers of various levels, belonging to SC/ST/OBC of a
few sister Departments/Ministries, so that whenever requirement arises, an
SC/ST/OBC officer of appropriate level, consistent with the level of the other
members of the DPC, and the level of appolntment for which & DPC is
proposed to be convened, can always be associated as a member. Such a list

.may be prepared by the Liaison Officers concerned by infermally consulting

the administrative wing of other Ministries/Departments.

Ensuring that while making a reference to the Department of Personnel and
Training and to the Natianal Commission for Scheduled Castes/the National
Commission for Scheduled Tribes for de-reservation of reserved vacarncies,
full details in support of the proposal for de-reservation are given.

Ensuring the extension of necessary assistence to the National Commission
for Scheduled Castes, the Mational Commission for Scheduled Tribes, Mational
Commission for OBC and the Office of the Chief Commissioner for Persons
with Disabilities in the investigation of complaints received by them from the
officer(s) of respective category with regard to service matters and also in
collection of information for their annua! reports. In respect of EWS and
PwBD, the concermned Liaison Officers shall extend all help to Grievance
Redressal Officers appointed in respect of EWS and PwD reservation.

Conducting annual inspection of the reservation registers/rosters maintained
in the Ministry/Department/Offices wunder the control of the
Ministry/Department with a view to ensuring proper implementation of the
reservation orders,

Acting as LUiaison Officer between the Ministry/Department and the
Department of Personnel & Training (Pepartment of Ex-servicemen Welfare in
case of matters relating to Ex-servicemen} for supply of information,

answering questions and queries and dearing doubts in respect of matters
covered by the reservation orders.

UTION OF RESERVATION CELL:




Each Ministry/Department is required to set up a Special Reservation Cell
within the Ministry/Department under the direct control of the Liaison Officer to
assist the Liaison Officer in discharging of his duties effectively.

D. PRIVILEGES OF THE LIAISON OFFICER:

Cases of negligence or lapse in the matter of following the reservation and
other orders relating te SC, ST, OBCs, PwDs, EWS and Ex-servicemen coming to the
light through the inspécticrns carried out by the Liaison Officer, or otherwise shall be
reported/submitted by him direct to the Secretary/Additional Secretary to the
Government of India in the respective Ministry/ Department or to the Head of the
Department in respect of offices under the Heads of Department, as the case may
be. The concerned Secretary/Additional Secretary/Head cf the Department shall pass
necessary orders on such reports to ensure strict compliance of the reservation
orders by the appainting authority concerned.

E. APPOINTMENT OF LIAISON OFFICERS TN ESTABLISHMENTS/
ORGANISATIONS UN NISTRY/DEPARTMENT

Establishments/Organisations under the Government of India such as Public
Sector Undertakings, Statutory and Semi Government Bodies, Autenomous Bodies/
Institutions including Municipal Corporations, Co-operative Institutions, Universities,
Voluntary Agencies, receiving grants in aid from the Government, shall also appoint
Liatson Officers in the same manner as is existing in the Ministries/Departments,

F. SPEC NSIBILITIES OF T FFICERS OF THE
MINISTRIES/DEPARTMENTS TOWARDS IMPLEMENTATION OF
RESERVATION POLICIES IN THE ESTABLISHMENTS UNDER THE
GOVERNMENT:

The Liaison Officer of a Ministry/Department has to act as Liaison Officer in
respect of the matters relating to the representation SCs/STs/PwDs, OBCs, Ex-
servicemen and EWS in all establishments and services under the administrative
control of the Ministry/Department. The appointment of Liaison Officers separately
by the Organisations under the Government of India such as Public Sector
Undertakings, Statutory and Semi Government Bedies, Autonomous Bodies/
Institutions, including Municipal Corporations, Co-operative Institutions, Universities,
Voluntary Agencles receiving grants in aid from the Government etc. does not,
however, dilute or alter or curtail the responsibilities of the Liaison Officers of the
administrative Ministry/ Department with regard to implementation of reservation
policy in such organisations. Liaison Officers of the Ministries/ Departments have



special responsibility to monifor implementation of reservation policies in these
organisations. In order to ensure due compliance of the reservation orders of the
Government, the Liaison Officers may periodically visit/ inspect the
officesforganizations under them. They should ensure that reservation rosters for
these categories have been maintained properly without any gap in the entries made
in the rosters. Liaison Officers shall carry out their duties in relation to reservation by
calling for records from them and convening meetings with the officers of such
organizations as are responsible for ensuring reservation policies in their respective
organizations, If Liaison Officers of Ministries/Departments notice that reservation
instructions are not being followed by any officers or complaint against any officer
for harassment or deliberate manipulation of ordersfinstructions to harm the
interests of the above-mentioned categories, are received they should feel free to
report such lapses to the Secretary/ Additional Secretary of the Ministry/Department
concerned without fear & hesitation of hierarchical disobedience.

3. As the Liaison Officers so nominated keep on changing due to administrative
reasons, such as transfer, promotions, retirement etc., it is desirable that necessary
details of the Liaison Officers, such as their names, designations, telephone
numbers, emails, fax and complete official addresses are posted and updated as and
when required on the official website of the concerned Ministry/ Department.

4. Al the Ministries/Departments of the Central Government are requested o
bring the contents of this O.M. to the notice of all the appointing authorities and also
attached and subordinate offices under their control.

5. Hindi version will follow.
(Abhay Kumar)
Under Secretary to the Government of India
Tele No.G11-23092459
Ta
1. The Secretaries of all the Ministries/Cepartments of the Govt. of India.

2. The Secretary, Department of Financial Services, New Delhi in respect of
Nationalised Banks, Financial Institutions, Insurance Companies.

3. The Secretary, Department of Public Enterprises, New Delhi in respect of
CPSESs,

4. Department of Ex-servicemen Welfare, for Directorate General of
Resettlement

5. Department of Empowerment of PwD, in respect of Ofo Chief Commissioner

for Persons with Disabilities

The Secretary, Railway Board, Ministry of Railways, Rail Bhawan, New Delhi.

The Secretary, Union Public Service Commission

The Secretary, Staff Selectian Commission

e
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

No. 2020-E(5CT)H/34/1 New Delhi, dated 3.} £.2020

The General Manager (P)
All Indian Railways and Production Units

Sub: Nomination of Liaison Officer tor SCs/STs in Zonal Railways/Production
Units at the level of JA Grade Officer.

A copy of Ministry of Personnel, Public Grievances and Pensions, Department of
Personnel & Training’s O.M. No. 43011/153/2010-Estt. (Res.) dated 04.01.2013.
reparding  nomination of Liaison Officer and setting up of cell n  each
Ministry/Department for enforcement of orders of reservations in pasts and services of
the Central Government, is enclosed herewith. for information/compliance and bringing
10 the notice of all concerned.

It has also been decided to appoint a Liaison Officer of the level of JA Grade
Officer {Deputy Secretary) or above in each Zonal Headquarters and Divisional
lleadquanters. Further, SC/ST from Personnel Department may be given the task of
Liaison Otficer but in abscnee of suitable JAG or above otficer from personnel
department, SC/ST officers from other department may be deputed to look after the task
ot Liaison Qfficer. Reservation Cell should consist of at least one dedicated supervisor
in the Ch. O8 grade and to be assisted by dedicated one multitasking staff. As regards
Workshop, Extra Divisional unit, the Liaison Officer of nearest Division or Headquarter
may ook inlo the matler.

This has the approval of DG/HR.

¢

Y T
s R e

(U.N. Mehta)
I2A: As above Joint Director Estt.(Res.}
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No.43011/163/2010-Estt.(Res.)
Government of India
Ministry of Personnel, Public Grievances and Pensions
(Department of Personnel and Training)

North Block, New Dethi-1100671.
Dated the 4 January, 2013

OFFICE MEMORANDUM

Subject:-Nomination of Liaison Officer and Setting up of Cell

in each Ministry/ Department for enforcement of

orders of reservations in posts and services of the
Central Government,

The undersigned is directed to say that the instructions
have been issued by the Department of Personnel and Training
from time te time for nomination of Liaison Officers, their roles,
duties & reuponsibilities and setting up of a Special Reservation
Cell in each Ministry/ Department under the direct controt of the
Liaison Officer for enforcement of orders of reservation in posts
and services of the Central Government.

2. It 1s reterated that in each Ministry/Department/Attached
and Subordinate Office, the Deputy Secretary in charge nf
adminisiralion (or any other officer at least of the rank of Deputy
Secretary) should be designated as a Liaison Officer in respect of
maters relating to the representation of the Scheduled Castes,
Sonetwied T rribes and Persons with Disabilities.  Similary,
instructions provide for nomination of separate Liaison Officer in
Ministries/ Departments in respect of matters refating to the
representation of the Other Backward Classes.

3. The provisions about Liaison Officer, his  role,

responsibilities, control etc. and setting up of reservation cell is
contained in Annexure.

4.  All Ministries/ Departments are requested to bring the
contents of this O.M. to the notice of all the attached and
subordinate offices under their control and  also ensure that the
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cells are set up expeditiously in the Ministry/ Department and in

Attached/ Subordinate offices under administrative control of
Heads of Depariment.

To

—

_ED

10.
1.

12,
13.

(Sharad Kumar S’ﬁ;rgga‘/va}

Under Secretary to the Government of India
Tele. No. 23092110,

Ali Ministries/Departments of the Government of India.
All Officers and Sections in the Ministry of Personnel, Public

Grievances and Pensions and all attached/subocrdinate
offices of this Ministry.

Railway Board.

Supreme Court of IndiafElection Commission/Lok Sabha
Secretanat/Rajya Sabha Secretariat’/Cabinet
Secretaniat/Central  Vigilance Commission/President's
secretariat/Prnime Minister's Office/Planning Commission.
Union Public Service Commission, Shahjahan Road, New
Delhi.

Staff Selection Commission, CGQO Complex, Lodi Road,
New Delhi.

National Commission for Scheduted Castes, 5" Floor, Lok
Nayak Bhavan, Khan Markel, New Gelhi.

National Commission for Scheduled Tribes, 8" Ficor, Lok
Nayak Bhawan, Knhan Market, New Delhi.

National Commission for 3povar? Classes, Trikoo!,
Bhikaii Cama Place, R.K. Puram, New Delhi.

Office of the Comptroller and Auditor General of tndia, 10,
Bahadurshah Zafar Marg, New Delhi — 110002.

information and Facilitation Centre, BOPT, North Block,
New Delhi.

Hindi Section for Hindi version,
NIC, DoPT for uploading the same on the web-site of DoPT,




ANNEXURE

RESPONSIBILITIES OF THE LIAISON OFFICER:

()

(i}

{iii }

(v}

1. The Liaison Officer is especially responsible for:

Ensuring due compliance by the subordinate
appointing authorities with the arders and instructions
pertaining to the reservation of vacancies in favour of
the Scheduled Castes, the Scheduled Tribes and the
FPersons with Disabilities/ the Other Backward Classes
and other benefits admissible to them.

Ensuring timely submission of SC/ST/OBC and PwD
Reports | and ! by each appointment authority in the
Ministry/ Department concerned and ensuring scrutiny
and consolidation of the above reports in respect of all
establishments and services in and under the control
of the Ministry/Department and sending the
consolidated reporis in the prescribed proformae io
the Deparntment of Personnel & Training.

The Liasion officers have to endorse the non-
availability of an SC/ST/OBC Officer for being
associated in the DPC before actually convening the
DPC. Therefore, it will be one of the duties of the
Ligison Officers to acquaint themselves well in time
abuuit the dates of various DPCs which will b held in
future. He should have with him a ready list of officers
of vanous ievels belonging fo SC/ST of a few sister
o w2t livnidss Miiisines so that whenever requirement
arises, an SC/ST officer of appropriate level
consistent with the level of the other members of the
DPC and the level of appointment for which a DPC is
proposed fo be convened, can always be associated
as a member. Such a list may be prepared by the
Liaison Officers by informally consulting the
administrative wing of other Ministries/Departments.

Ensuring that while making a reference to the
Department of Personnel and Training and to the
National Commission for Scheduled Castes/ihe
National Commission for Scheduled Tribes for de-




2.

reservation of reserved vacancies, full details in
support of the proposal for dereservation are given.

(vi Ensuring the extension of necessary assistance to the
National Commission for Scheduled Castes and the
Naticnal Commission for Scheduled Tribes in the
investigation of complaints  received by the
Commission, in regard to service matters and in the
coliection of information for their annual reports.

{vi} Conducting annual inspection of the reservation
registers/rosters maintained in the
Ministry/Department/Offices under the control of the
Ministry/Depanment with a view to ensuring proper
implermentation of the reservation orders,

{wit) Acting as  Liaison Officer between  the
Ministry/Department and the Department of Personnel
& Traiming for supply of other information, answering
guestions and queries and clearing doubts in regard
1o matters covered by the reservation orders.

RESERVATION CELL.

2. Eacn hinisliy/Oepariment is required to set up a Special
Reservation Cell within the Ministry/Department under the direct
control of the Liaison Officer to assist the Liaison Ofticer 1
wstharging of his duties sfiectiv oty

PRIVILE.GES OF THE LIAISON OFFICER:

3. Cases of negligence or lapse in the matter of following the
reservation and other orders relating to the Scheduled Castes,
the Scheduled Tribes, the Persons with Disabilities and the Other
Backward Classes coming to the light through the inspections
carried out by the Liaison Officer or otherwise, should be
reported/ submitted by him to the Secretary/Additional Secretary
to the Government of India in the respective Ministny/ Department
or to the Head of the Department in respect of offices under the




.a.

Heads of Department, as the case may be. The concerned
Secretary/Additional Secretary/Head of the Department shall
pass necessary orders on such feports to enpsure  Sstrict

compliance of the reservation orders by the appointing authority
concerned.

LIAISON OFFICERS IN PSUs etc,

4. Each Public Sector Undertaking, Statutory and Semi
Government Body, Autonomous Body/ Instifution including
Municipal Corporations, Co-operative Institutions, Unigersities,
Voluntary Agencies receiving granis in aid from the Government
connected with appointment and promotion of the SC/ST
candigates should appoint Liaison Officer in the same rmanner as
:5 extstmg in the MlmstnEstepartments

SPAN OF CONTROL OF LIAISDN DFFICER QOF MINISTRIES!
- DEPARTMENTS:

5. The Liaison Officer of a Ministry/Department has to act as
biaison Officer in respect of the matters relating to the
representation. of. Scheduled Castes/Schaduled Tribes/ /PWDs
and ‘OBCs in ail estabiishménis and services under the
administrative gontrol, of the . Ministry /Department.  The
_mstrw:tu:ms issued. by - “the. Department of Public Enterprises
provida ‘that each undértaka’y stiall” iave "Ligisor Officer witn
functions similar to that of the Ligison Officer in Ministry/
Department.  The appointment of Lizison Officer in the
undertaking does not, however, dilute or alter or curtail the
responsibiliies of the Liaison Officer of the administrative
Ministry/ Department in regard to implementation of reservation
policy in the Undertaking. Liaison Officers of the Ministries/
Departments have  special responsibilty to  monitor
implementation of reservation in their attached & subordinate
offices, Autonomous Bodies, PSUs under the administrative
ceonirol of the concermned Ministny/Department and Voluntary
Adgencies which are getting substantial grant-in-aid from the
Government of India.  In order io ensure due compliance of the




-

reservation orders of the Government, the Liaison Officers may
periodically visit! inspect the offices/organizations under them.
They  should ensure that  reservation roster  for
SCs/STs/OBCs/PHs have been maintained properly and there is
no gap in the entries made in the rosters. Liaison Officers should
carry out their duties in relation to reservation by calling for the
records from them and by convening the meetings of the officer of
such organizations who are responsible for ensuring reservation
in organizations under their control. it Liaison Officers of
Ministries/Departments notice that there is flouting of reservation
instructions by any officers or complaint against any officer of
harassment or deliberate manipulating things to damage the
interests of the weaker sections they should feei free to repont
such lapses to the Secretary/ Additional Secretary of the

Ministry/Cepartment concerned without fear & hesitation of
hierarchical discbedience.
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