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Office of the Principal Chief Personnel

=1 wratay, Sie AynrT, 993-600003
Headquarters, Personnel Department, Chennai-600003

J/No: P(G)534/XVI/PBC Circular ferip/Dated:28.07.2026

All PHODs/ DRMs/ CWMs/ CEWE/CAO/ CPM/ PDA/ Dy.CPOs/ Sr.DPOs/ Secy to GM,
Chairman/RRB/MAS, TVC, Addl.Registrar/RCT/MAS, Secretary/RRT/MAS,
Principal MDZTI/TPJ, SRCETC/TBM, ZETTC/AVD,

DPOs/SPOs/WPOs/APOs of HQ/Divisions /Workshops/Units.

fa9g /sub: Guidelines on issuance of Post Retirement

) Complementary Passes (PRCP) through HRMS —reg.
i /Ref: PBC N0.84/2026 dated 08.06.2026.

Khkkhk

Railway Board vide letter No. PC-VII/2020/HRMS/6 dt.29.05.2026 issued
guidelines for e-Pass/PTO Module of HRMS on issuance of Post Retirement
Complementary Passes (PRCP) to pensioners and passes to serving PwBD employees
through HRMS have been circulated as PBC 84/2026.

In continuation to the above, a copy of Railway Board's letter No. PC-VII/ 2020/
HRMS/6 dt.15.07.2026 on the above subject is enclosed for information and guidance
and necessary action.

Encl.G1 page 2,
(R. 2&%

Senior Personnel Officer/ Gaz./CBT
for Principal Chief Personnel Officer

Copy to: The General Secretary/SRMU
The General Secretary/DREU
The General Secretary/AISCTREA
The General Secretary/AIOBCREA
The General Secretary/NFIR
iT Seciion/PB/HQ - to upioad in the SR website.




s #7r7/ GOVERNMENT OF INDIA
o garaa/ MINISTRY OF RAILWYS
Td a8 RAILWAY BOARD

File No. PC-VIL20ZVHRMS/6 New Delhi, Dated: 15072026
{E-office no. 3320706)
All General Managers, Chairman & Managing Director,  Managing Director,
Zonal Raitways, PUs,CTls  IRCTC, 11™ Floor, Statesman CRIS, Chanakyapuri,
{As per Std Mailing List) House, New Delhi New Delhi.

Sub: Guidelines on issuance of Post Retirement
Complementary Passes (PROP) through HRMS

Ref, This office letter of even number dated 2905 2026

Vide letter of even number dated 29052026 under relerence,
guidelines regarding issuance of Post Retirement  Complementan
Passes (PROCP) to pensioners and passes 1o serving Pwiby omployees
through HEMS were issued. The objective was o facibitate B
pensioners’ serving PwBD emplovees o aviil the facilitny. ol hooking
tickets through IRCTC portal in addition through PRS counters

Subsequent to issue ol the above mstrucions, Jonal Rathwavs have
sought  directions  lor implementation  of  the zuidelines
Representations have also been received from vanous other sources

A large number of pensioners - semving PwBD employees are alreads
availing the above ftacility since the jssue of instructions dated
29.05.2026. Hence. the general guidelines regarding issue o PROCP
privilege passes through HREMS wiall continue

However, manual passes may be issued s an amternm meisure
wherever problems are faced in issuing passes through HREMS. Record
of repsons lor issue of manunl passes should be I-..:.'F'll bosr weorreciive
actions in the e-pass maodule of HRMS. The assessment ol various
improvements and action reguired 10 be tiken wiall be reviewed after
13 months.

Vhis has the approval of competent authority
i)

(Shatrughonn Behera)
Fxecutive Director i MIPF)
Huailway Board
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