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faqy /Sub: Guidelines on issuance of Post Retirement 
Complementary Passes (PRCP) through HRMS -reg. 

Hai/Ref: PBC No.84/2026 dated 08.06.2026. 

PBC No: 110/2026 

Railway Board vide letter No. PC-\VI/2020/HRMS/6 dt.29.05.2026 issued 
quidelines for e-Pass/PTO Module of HRMS on issuance of Post Retirement 
Complementary Passes (PRCP) to pensioners and passes to serving PwBD employees 
through HRMS have been circulated as PBC 84/2026. 

Copy to: The General Secretary/SRMU 
The General Secretary/DREU 
The General Secretary/AISCTREA 

In continuation to the above, a copy of Railway Board's letter No. PC-VI/ 2020/ 
HRMS/6 dt.15.07.2026 on the above subject is enclosed for information and quidance 
and necessary action. 

The General Secretary/AlOBCREA 

fa-jo/Dated:28.07.2026 

The General Secretary/NFIR 
IT Section/PB/HQ - to upioad in the SR website. 

(R. RajeiKpadi 
Senior Personnel Officer/ Gaz./CBT 

for Principal Chief Personnel Officer 



भारत सरकार / GOVERNMENT OF INDIA

रेल मंत्रालय  / MINISTRY OF RAILWYS

रेलवे बोर्ड/ RAILWAY BOARD

File No. PC-VII/2020/HRMS/6

(E-office no. 3320706)

All General Managers.
Zonal Railways,PUs,CTIs

(As per Std Mailing List)

New Delhi, Dated: 15.07.2026

Chairman & Managing Director.
IRCTC, 11h Floor, Statesman

House, New Delhi

Managing Director,

CRIS, Chanakyapuri.
New Delhi.

Sub: Guidelines on issuance of Post Retirement

Complementary Passes (PRCP) through HRMS

Ref. This office letter of even number dated 29.05.2026

Vide letter of even number dated 29.05.2026 under reference,

guidelines regarding issuance of Post Retirement Complementary
Passes (PRCP) to pensioners and passes to serving PwBD employees
through HRMS were issued. The objective was to facilitate the

pensioners/ serving PwBD employees to avail the facility of booking

tickets through IRCTC portal in addition through PRS counters.

Subsequent to issue of the above instructions, Zonal Railways have
sought directions for implementation of the guidelines.
Representations have also been received from various other sources

A large number of pensioners/ serving PwBD employees are already
availing the above facility since the issue of instructions dated

29.05.2026. Hence, the general guidelines regarding issue of PRCP
privilege passes through HRMS will continue.

However, manual passes may be issued as an interim measure
wherever problems are faced in issuing passes through HRMS. Record

of reasons for issue of manual passes should be kept for corrective
actions in the e-pass module of HRMS. The assessment of various

improvements and action required to be taken will be reviewed afer
03 months.

This has the approval of competent authority.

(Shatrughna Behera)
Executive Director (MPP)

Railway Board
Tele No.01147847240

e-mail ID: edtmpp@rb.railnet.gov.in


