PBC No. 130/ 2026

Azadi k4
Amrit Mahotsav <f&uT ¥ Southern Railway
YT YT HIfH® PR Sratad
Office of the Principal Chief Personnel Officer
YU Hraiad, SIS [TURT, T9-600003
Headquarters, Personnel Department, Chennai-600003
No: P(R) 113/ P/ PWD / Vol.ll (C.No. 684713) feAi®/Date: as signed

All PHODs/ DRMs/ CWMs/ CEWE/ CAO/ CPM/ PDA/ Dy.CPOs/ Sr.DPOs/ Secy to GM,
Chairman/RRB/MAS, TVC, Addl.Registrar/RCT/MAS,

Principal MDZTI/TPJ, SRCETC/TBM, ZETTC/AVD,

DPOs/SPOs/WPOs/APOs of HQ/Divisions /Workshops/Units.

fawd/Sub:Extension of abeyance of applicability of revised Comprehensive
Guidelines for conducting competitive written public examinations
dated 01.08.2025 for Persons with Disabilities under the RPwD Act,
2016 - reg.

*k%k

A copy of the Railway Board’s letter No. 2025-E(SCT)I/133/10 Pt. dated 10.08.2026
on the above subject is enclosed for information, guidance and necessary action.

Railway Board’s letters and DEPwD’s Office Memorandums referred therein have
been circulated / copy attached as given below.

SI.No. | Railway Board letter No./ | Railway Board /| PBC No. / Copy
DEPwD’s O.M. No. DEPwD’sO.M. Date | Enclosed
1 2025-E(SCT)I/133/10 Pt. 10.09.2025 190/ 2025
2 2025-E(SCT)1/133/10 Pt. 06.11.2025 232/ 2025
3 2025-E(SCT)I1/133/10 Pt. 20.03.2026 Copy enclosed
4 2025-E(SCT)1/133/10 Pt. 24.04.2026 Copy enclosed
5 OM No. P-13013/75/2023- | 25.06.2026 Copy enclosed
Policy-DD-III
6 OM No. P-13013/75/2023- | 01.07.2026 Copy enclosed
Policy-DD-III
. Digitally signed b !
Hera/Encl. 80 pages. CHILAKALAPUDI ANJANT KUMAR X

VN

'Date: 2026.08.28 14:54:30 +05'30 S
TETIF FHATL Gaet sreaTi/Asst Personnel Officer / IR & Trg.
ﬁﬁ'ﬂ?ﬂﬁr/For Principal Chief Personnel Officer

gfaferfa/Copy to: The General Secretary/SRMU

The General Secretary / DREU

The General Secretary/AISCTREA

The General Secretary/AIOBCREA

The General Secretary/NFIR

IT Section/PB/HQ - to upload in the SR website.



GOVERNMENT OF INDIA (MTEd §YER)
MINISTRY OF RAILWAYS (38 ¥I6)
RAILWAY BOARD (35d 1)

Neo. 2025-E(SCT)H/§33/10 Pt New Delhi, dated: 10.08.2026

The General Manager (P}
All indian railways & Production Units

The Directar GenerabRDSO/Lucknow.

The CMD/M.D of all the PSUs/Autonomous Bodies under the control of Ministry of
Raitways.

Sub: Extension of abevance of applicability of revised Comprehensive
Guidelines for conducting competitive written public examinations dated
0108.2025 for Persons with Disabilities under the RPwl¥ Act, 2016-reg.

Ref:- (i) Board's’s letter of even no. dated 10.09.2025, 06.11.2025, 20.03 2026
and 24.04.2026.
(i) DEPwD's OM No. P-13013/75/2023-Policy-DD-III dated 2%.06.2026 and
01.07.20246.

Ir continuation to Board's letter under ref. (i) wherein, clarification issued by the
Department of Empowerment of Persons with Disabilities (DEPwD) regarding applicability of
revised Comprehensive Guidelines dated 01.08.2025 for conducting competitive written public
examinations for Persens with Disabilities (PwBD) under the RPwD Act, 2016 was circulated
to all Zonal Railways and Production Units for strict campliance.

2. Now, the Department of Empowerment of Persons with Disabilities (Divyangjan),
Ministry of Social Justice & Empowerment, vide O.M. dated 25.06.2026 followed by O.M.
dated 01.07.2026, has now decided to extend the abeyance of applicability ef the revised
Guidelines dated 01.08.2025 beyond 30.06.2026 uptc 31.12.2026, or wntil further order,
whichever is earlier owing 1o ongoing stakeholder consultations and development of a suitable
digital system,

3 The same may please be brought to the notice of all concerned for information/necessary
action and strict compliance.
4, This issues with the approval of the Competent Authority.
DA:- As sbove.
L 3 r{l——-\
TR
{Brijesh Knmar)
Deputy Director, E(SCTH

Railway Board
Mail Id : esctlrailwayboard@gmall.com
Tele No. 011-23047225

Room No. 3598, Rail Bhawan, New Dethi-110001




C.R. rarch, Railway Board
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0( Government of India

Ministry of Social Justice and Empowerment
Department of Empowerment of Persons with Disabilities (Divyangjan)

s e o e ke e ot
5" Floor, B Wing, Pt. Deendayal Antodaya Bhawan,
CGO Complex, Lodhi Road New Delhi-110003
q -l/[o Dated:2¢ June, 2026
¥ Office Memorandum

Subjcet: Extension of abeyance of applicability of revised Comprehensive Guidelines for
conducting competitive written public examinations dated 01.08.2025 for Persons with Dis-

L5 abilities under the RPwD Act, 2016-reg.

}(@n The undersigned is directed to refer to this Department’s Office Memorandum dated
Ofn 01.08.2025, vide which the Guidelines for conduct of writlen examinations for Persons with
‘I‘%‘IN\\C‘%F( Benchmark Disabilities (FwBDs) were revised. it was clarilied vide the subscquent Office
F Memorandum dated 10.09.2025, that, in view of the preparedness of examining bodies and in the
P&l Awen  interest of the Divyangjan community, all competitive public examinations notified or to be noti-

) fied up to and including 31.12.2025 would continue to be conducted as per the Guidelines dated
29.08.2018, the subsequent corrigendum thereto, and the Guidelines issued on

B 10.08.2022.Subsequently, extension to the period was granted upto 31.03.2026 and 30.06.2026,
1 0,\ vide this department’s OMs of even number dated 30.12.2025 and 30.03.2026 respectively.

2. In continuation thereof, and in view of the ongoing stakeholder consultations and devel-
‘Opment of a suitable digital system, it has been decided, with the approval of the competent au-
, thority, to extend the period of abeyance of applicability of the revised Guidelines dated
01.08.2025 beyond 30.06.2026 and up to 31.12.2026.

7
3 Accordingly, all competitive public examinations notified or to be notified up to and in-
cluding 31.12.2026 shall continue to be conducted in accordance with the Guidelines dated
29.08.2018, the subsequent corrigendum thereto, and the Guidelines issued on 10.08.2022.
4, This issues with the approval of the competent authority.
X9
& gt gt £l
\pa /DD - E(SCT)I (Ipsita Mitra)
A DE(Res.) - E(SCT)II Deputy Secretary to the Govt. of India
v (Email: mitra.ipsita(@nic.in)
To, EVE’R‘E,f"'

1. The Secretary, all Ministries/Department as per standard list

2. The Chairperson, UPSC, Shahjahan Road, New Delhi.

3. The Chairperson, SSC, Block No.12, CGO Complex, Lodhi Road, New Delhi-110003.

4, The Chairperson, University Grants Commission Chairperson, Bahadurshah Zafar Marg, New
Delhi-110002

5. The Chairperson, Railway Board, M/o Railways

6. The Chairperson, National Testing Agency, First Floor, NSIC- MDBP Building, Okhla Indus-
trial Estate, New Delhi, Delhi 110020

7. The Chairman, IBPS



8. The Chairman, CBSE, CBSE Integrated Office Complex, Sector- 23, Phase - I, Dwarka New

Delhi - 110077
4. All National Institutes and RCT under the administrative control of Departinent of Empower-

ntent of Persons with Disabilities (Divyangjan), Ministry of SJI&E, New Delhi.

Copy for information ta:

a. O/o the Chief Commissioner for Persons with Disabililies, Dwarka, New Delhi
b. The Director, IT Cell, DEPwD with a request to kindly arrange uploading the OM to DEFwD
website at the link httpa:/fdepwd.gov.in‘guidelines-2f and also under What’s New section
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e 1, 2= Government of India
Rt Ministry of Social Justice and Empowerment
Department of Empowerment of Persons with Disabilities (Divyangjan)
aatd) EhEEEEE
c e 7 5" Floor, B Wi
» “loor, B Wing, P't. Deendayal Antodaya Bhawan,
>< ? CGO Complex, Lodhi Road New Delhi-110003
21~ 1 Dated: /4 July, 2026
5N
9 Office Memorandum

e L"d’sﬁ ; G e
> ubject: Partial modification of this Department's Office Memorandum dated 25.06.2026
regarding extension of abeyance of applicability of revised Comprehensive Guidelines for
conducting competitive written public examinations dated 01.08.2025 for Persons with

~ . Disabilities under the RPwD Act, 2016 - reg.
g .
n partial modification of this Department's Office Memorandum of even number dated

) tes 25.06.2026 on the subject mentioned above, it is conveyed, with the approval of the competent
authority, that the second paragraph of the said Office Memorandum shall be read as under:

"2. In continuation thereof, and in view of the ongoing stakeholder consultations and
development of a suitable digital system, it has been decided, with the approval of the

-] competent authority, to extend the period of abeyance of applicability of the revised
Guidelines dated 01.08.2025 heyond 30.06.2026 and up to 31.12.2026, or until further
orders, whichever is earlier."

2. All other contents of the Office Memorandum dated 25.06.2026 shall remain unchanged.

3. This issues with the approval of the competent authority.
S\
Y B
15/ o326 #—ﬂ M‘
BD - E(SCT)I (Ipsita Mi
psita Mitra)
DE(Res.) - EI:SCT}“ Deputy Secretary to the Govt. of India
= (Email: mitra.ipsita@nic.in)
To, o H

1. The Secretary, all Ministries/Department as per standard list

2. The Chairperson, UPSC, Shahjahan Road, New Delhi.

3. The Chairperson, SSC, Block No.12, CGO Complex, Lodhi Road, New Delhi-110003.

4, The Chairperson, University Grants Commission Chairperson, Bahadurshah Zafar Marg, New
Delhi-110002

5. The Chairperson, Railway Board, M/o Railways

6. The Chairperson, National Testing Agency, First Floor, NSIC- MDBP Building, Okhla
Industrial Estate, New Delhi, Delhi 110020

7. The Chairman, IBPS

8. The Chairman, CBSE, CBSE Integrated Office Complex, Sector- 23, Phase - I, Dwarka New

Delhi - 110077



9. All National Institutes and RCI under the administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry of SI&E, New Delhi.

Copy for information to:

a. O/o the Chief Commissioner for Persons with Disabilities, Dwarka, New Delhi
b. The Director, IT Cell, DEPwD with a request to kindly arrange uploading the OM to DEPwD

website at the link https://depwd.gov.in/guidelines-2/ and also under What’s New section.

il. y _ } ::k'-]iU‘\.
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GOVERNMENT OF INDIA (TR T{&FR)
MINISTRY OF RAILWAYS (Y& #H3T69)
RAILWAY BOARD ({&a @1%)

No. 2025-E(SCT)I/133/10 Pt. New Delhi, dated /0.09.2025

The General Manager (P)
All Indian railways & Production Units

The Director General/RDSO/Lucknow.

The CMD/M.D of all the PSUs/Autonomous Bodies under the control of
Ministry of Railways.

Sub: Revised Comprehensive Guidelines for conducting competitive written
public examinations (linked to employment or admission to
professional/technical courses) for Persons with Disabilities under the
Rights of Persons with Disabilities Act, 2016, incorporating Hon'ble
Supreme Court directives.

A copy of Ministry of Social Justice & Empowerment (Department of
Empowerment of Persons with Disabilities (Diyangjan)’s Office Memorandum bearing
No. F. No. P-13013/75/2023-Policy-DD-I11 dated 01.08.2025 which is self-explanatory on
the above mentioned subject is forwarded herewith.

2, The same may please be brought to the notice of all concerned for information/
necessary action and strict compliance.

DA:- As above. {Goutulmc;ltlﬁ l@f

Joint Director, Estt.(Res.)
Railway Board

Mail Id:goutom.mondal@gov.in
Tele No. 011-23047206

Room No. 154, Rail Bhawan, New Delhi-110001
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10,
1.
12,
13.

14

15,
6.
17.

18,
19,
24,
21,
22,

23

23,
20.

28.

29.
30,
31
32.
33.

34,

Copy to:

[Liaison OMYicers for SC, ST ard OBC of AH Indian Railways/ Production Umts.
The General Secretary, AIRF, Room No. 253, Rail Bhawan, New Dethi.

The General Secretary, NFIR, Room Ne. 256-E, Rail Bhawan, New Delhi.

The Members of National Council, Departmental Council and Secretary, Staff Side,
National Council , 13-C, Ferozeshah Road, New Delhi

The Secretary General, FROA, Room Mo, 256-A, Railway Board.

The Secretary, RBSS Gronp ‘A° Officer’s Association,

The Secretary, RB3S Group ‘B’ Officers’ Association.

The Sceretary General, IRPOF, Room No.268, Rail Bhawan, New Delhi.

The Secretary, Railway Board Class I Officers’ Association.

The Sceretary, Rajlway Board Ministerial Staff Association.

The Secretary, Railway Board Group D Empoyees Association.

The General Secretary, AIRPF Association Room No.256-D, Rail Bhawan,
Cieneral Sceretary, All India SC/ST Railway Employees Association. Room No.7,
Rail Bliawan, New Delhi.

. The General Secretary, All India OBC Railway Employess Federation, Room

Mo 48, GF, Ral Bhawan.

Chief Commuissionet Railway Safety, Lucknow.

Chicf Administrative Officer, MCF/Racbareli Project, Kishanganj, Delhi-7.,

The Sccretary, Raitway Board Promotce Officers Assoctation, Room No. 341-C,
Ratl Bhawan.

The GMs, N.F. Railway (Const.}, CAO,SR{Const.) and CR{Const.).

The Director General & ex-officio General manager, R.D.8.0/Lucknow.

The General Manager, andl FAS CAO/Meiro Railway/Kolkata.

The CAG and FA&CAQ/COFMOW/New Delhi.

The Genera) Manager, and FA&ZCAQ/CORE! Allahabad.

. The Director General, National Academy of Indian Railways, Vadodma
24,

The Directors, IRISET, Secunderabad/IRIMEE, Jamalpur/ IRIEEN, MNasik/IRICEN,
Pune and CAMTECH, Gwalior.

The CAO{Const.), MTPE (R), Mumbai & Cheanai.

The Chairman & Managing Director/Managing
Director, RITES/AIRCON/CONCOR/KRCL/ ' IREC/
RCIL/KMRCL/RVNL/DFCCIL/BCL/BESCL/BWELMRVCARCTC.,

. The Chairman, Railway Recruitiment Board: Allahabad/ Abmedabad/

Ajmer/Bangalore/ Bhopal/ Bilaspur / Bhubaneswar/ Kolkata/Chandigarh/
Chennai/Gorakhpw/ Guwahaii/ Jammu & Shrinegar  /Malda/
Mumbai/Muzaffarpur/Patna/Ranchi/ Secunderabad /Thiravananthapuran:.

The Chief Project Administrator {Telecom), IRCOT Consultancy, Shivaji Bridge,
Mew Delhi

The Director {Movement) Railways, Kolkata.

The General Secretary, IRCA, DRM Office Complex, State entry road, New Delhi.
Managing Director, Centre for Railway Information System,

Vice Chairman, Rail Land Development Authority.

Chief Admn Officer, Indian Raitways Organisation for Altemative Fuels, 127
Floor, Core-1, SCOPE Minar, District Centre, Laxrni Nagar, New Delhi -110092.
Office of Chief Administrative Officer, Tndian Railways (Workshop Projects),
Chamber Bhawan, Judge’s Court Road, Anta Ghat, Patna-860t01, Bihar.



35. The Joint Director (Iron & Steel). 3 Koilaghat Street, Kolkata.
36. The Secretary, Railway Claims Tribunal, Chennai.
37. The Railway Liaison Officer, Jeevan Tara Building, Parliament Street, New Delhi.

Copy to: PSs to MR, MOS(S) & MOS(R).

PPSs to Chairman & CEO, M(F), M/nfra, M(T&RS), 8{OBD), DG/RHS, DG/RFF,
DCYHR Secrctary/Railway Board.

PPSs to AM(Comml), AM(CE), AM{(C&IS), AM(Elect), AM (Budget), AM(F),
AM(Mech), AM(Pig), AM{Project), AMQPU). AM(Sig), AM(RS),  AM(Tele),
AM(Traffic), AM{(Works), AM(T&C), AM(Staff), AM(HR), PED/IR, PED/EN, PED
(Vig.), PED {Infra), PED (CR)

PSs to EDESafety (M), EDCE(G)., EDE(E&R), EDLE(N), EDME(W), EDERS{G),
EDE(REB), EDF(R). EDE(RE), EDiTrack{M). EDF(X)I, EDF{N, ED{H), EDE{(GC),
EDqStat), EDX¥Tack{MC}, EDME{Chg.), ED{Works), EDME(Dev.}, ED/Tre., EDE/LL,
EDRR{(G), EDRS(W), EDPC, EDFE, EDA, EDV(A), IS(M). JS(G} and 1G/RPF.

DPC-1I, DE{G), D{IH), D{H&FW), DE(MPP), DE(N), DE(R), DE{D&A), DE{LL),
DE(RRE}, JD(OLY. JDE(Rep), IDPG, DD {Code Revision}, DDE (LR}-I & I & I,
DDE(GR)I, DD(Sec/E), DD{Sec/ABE}, DD E(P&A) & E(P&A)L], E(G), E(NGYT & 11,
E(Trg), E(MPP), A/C-1I1, ERB-1, ERB-HI, ERB-IJL, ERB-IV, ERB-V & ERB-VI, E{Rep)l.
E(Repi-11 & E(Repl-ll, EfSports), B(W). Sec(E), FE-LI&I, FE(Spl), E(RRE), PC-IIL
BC-IV, PC-V, E(RCTIIL, E(GR) 1 & E{GR)-, E(GC). E(GP), E(D&A), E{Co-op), PR,
E{D&A), E(LR)-LII&I1H], Code Revision Cell.

dok ok ok ok
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/{'-X“ F. No. P-13013/75/2023-Policy-DD-iH

Covernment of india
Ministry of Social Justice & Empowerment
Deparfmant of Empowerment of Persons with Disabilities {Divyangjan)

L

Pt. Deendayal Anlyodaya Bhawan,
GO, Complex, New Dethi -110003
Cate: 01 August, 2025

Office Memorandum

Subject: Revised Comprehensive Guidelines for conducting competitive writtan
public examinations (linked to einplayment or admission fo professional or
tachnical courses) for Persons with Disabilities under the Rights of Persons with .
Disabillties Act, 2016, incorporating-the Ron'bie Suprame Court Directives In the
maiter

Introduation:

These revised Comprehensive Guidelines on the subjecl are being issued in
suparsession of all axisting instructions on the subject i.e DEPwD's OM No, 28-8/2018-
DO-i dated 10.08.2022 and DEPwiYs OM No. 34-02/2015.D0-11 dated 29.08.2018
with a corrigendum issued in the malter vide OM Mo, 34-02/2015-DEill dated
08.02.2019 and, i so far as it is concerned with the competitive weritten public
examinations {linked to employment pr admission fo professional or fechnical courses),
to bring them in line with the provisions of the RPwWD Act, 2046; the Public Examinalion
{Prevention of Unfair Means) Act, 2024; rules made under these legisiations, and the
directions of the Hon'ble Supreme Court in their Orders dated 11.02.2021, 23.14.2021
and 03.02.2025 in Vikas Kumar Vs, UPSC, Avni Prakash Vs, National Testing Agency
and Gulshan Kumar Vs IBPS and Ors. respectively,

Applicability of the Guidelines;

2. These guideiines will apply only to the competitive exams leading to jobs
and admizsion to professionat courses and NOT to the reguiar school (board)f
college/ university academic exams for which the earlier guidelines i.e. DEPwD's OM
Mo. 23-6/2015-DD-IH daled 10.08.2022 and DEPwD's OM Mo, 34.02/2015-00-1H dafed
28.08.2018 with a corrigendum issued in the matter vide OM No. 34-02/2015-DD-Hi
dated 08.02.2015 and, will continue to be valid till further orders.

3. These Guidelines apply io all individuals defined as Persons with Disabilities
under Section Z(s) of the Rights of Persons with Disabilies (RPwD) Act, 2018,
However, lhe feciily of assistance {i.e. technological aid like sofiware enabled laptop/
desktop, reader, fab assistant or scribe, as preseribed in the subsequent paragraphs)
during writlen exam may be provided fo alf such candidates whe, ue to their disabiiity,
tace funciional imitations in writing an examination, irrespective of the nalure or exfent
of their disability. This includes, but is not fimiied to, individuals with physical limitations
in wiiling, visual #mpaimments picventing reading or weiling, intefieciual disabilities

Fape 1 of 12
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Fele Mo, Z025-E{ECTi 0301000 [Carmpuber tla. 1t0e21E}
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affecting comprehension or expression, or any ofher disabitity that impeades their ability
to panicipate effectively in the examination process, as ceitified by a competent
authority, as specified in the following guidelines.

4, Bule 5 of Public Examinations {Prevention of Unfair Means) Rules, 2024
provides thal the MNational Recruitiment Agency, on behalf of the Cenlral Governmant.
shaill in consuitation with the stakeholders, prepare nerms, standards and quidelines for
the computer-hased test mode of exarnination, which shall b2 notified by lhe Central
Govarnment that will inter atia nclude guidelines for providing scribes.

(Note: Public Examinations {Prevention of Unfair Means) Rules, 2024 montions [hat the
computer-based test includes activities, such a3 registralion of candidates, aflocation of
centres, issue of admil cards, opening and distributicn of quesfion papers at public
gxarmination cenres, evaluation, and final recommendations. National Testing Agency
speciffes that a C8T reguires candidales fo sif in front of a compuler terminal {nade)
alfocated to them against fheir Rolt numbar and Admit card )

Fagilities fo be provided for Persons with Disabilities in wrilten examinations:

5. Choice of NMode of Examination, alds and assistive devices and us2 of -

technolony.
A.  Independent Mlode of Wriling the Examination:

i. The Examining Bodies shall encourage candidates 16 take ihe
examination independently, wilh the assistance of technolegy such as software-
enabled laptaps, deskiops, Brailleld farge print, o by recording their answars. The
gxamining hodies, to tha! extent, shall mzake corresponding lechnoliogical
paraphernalia {i.e., software-enabled iaplops/deskiops, Bradle/ large prinl, or
recording devices) available in sufficient numbers with comprehensive coverage
for indian Languages and English.

ii. Where job and asademic requirements necessitate that employees or studenis
work independently with computers, the examining bodies will offer the option te
Pwi candidaies in take the exam on a lapton of deskion, enabling tham o write
the exam independently without the assistance of a scribe. Examining Bodies
are expected, in general, to decrease the need for scribes gradually and enable
cangidates o participate in the examination, demoenstrating and realizing their full
potential and capacily, with reasonable accommodations ont a case-by-case
basis. Assislance has been prescribed in the paragraph 5.8 {for different types of
public exams, depending on the nalure of academic/ job requirements, and also
taking into accoun! the broader and long-term inferests of Persons wilth
Digabilities, as discussed in the subsaguent paragraphs.

Iote: Technology irderventions lke JAWS (Job Access with Speech)/ NYDA(Non
visual Daskion Access), DRCA, large prints, factile graphics, magnificalion soffware
gle for bifnds low vision candidates; voice recognifion soffware/ head-movse efe for
locomotor disahilities, lext-to-speech or vice versa soffware for persons Raving

Papa2ofl2
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diffictity in reading fike dysiexia elc., LeTeX+TeX / Math ML content add-on/sofiware
may be explored as reasorable accommodation; The software mentioned herein are
iifastrative and nof exhausiivel,

i, Significant inputs have been received from responsible badies ke URSC, DoPT,
NRA, elc., expressing concern over the credibility and transparency of the exams being
underiaken by the PwDs by using a scribe, in general, in particutar, the provision of
‘Own Scribe’ has been identified as a significant vulnerability in maintaining the integrity
and faimess of the examination process. instances of malpractice, including coffusion
between candidates and their privately srranged scribes, have heen observed by
various Examining Bodies, where scribes wrote answers independently without
adequate  dictation, thereby updermining the  examination's  credibiiity.

Such actions not only vialate the principles of a levei playing field but alsc put at a
disadvantage the tandidates who take the exams on their own by vsing technology or
rely on the examining bodies’ vefted secribes. Furthermore, given the evolving
speciafized requirements in techmicall professional domain-specific fields, both in
academia and in jobs, independent funclioning is essential afier the placement nf the
setpc*mi candidale into a specific job or an advanced acadamic course.

Therefore, in all sugh cases. whete independent work capabifily is a critical jobf
academic requirement, the examination’s coniidentiaiity, integrity, and eguily in terms of
Public Examinalion (Prevention of Unfair Means) Act, 2024 and rules made thereunder
needs to be ypheld while making the performancs in the exams relatable {o the ocutput
in the jobs/ rigorous professions! courses. rence, emphasis wiil he placed on having
candidates write te exams indapendently.

Howaver, in cases such as the nenh-availabilily of technological paraphamalia, Le,,
sofbvare-enabled laptopsideskiops, Braidled large print, or recording devices for fhe
znswers, or where the candidate wishes {0 use a Sciibe, the use of scribes provided by
the Examining Bodies, who are rigorously identified ang supervised, may be resorfed {o,
Various EBs are provided z non-negotiable time limit of 2 years (eflective from the daie
of issue of these Guidelines) for consolidating (if not already existing} a comprehensive
pool of scribes, This measure wilf ensure uniformity and prevenl exploitation of the
provision. The "owh scribe” provision may be aliowed, as a last resort, unii! the “poo! of
scribes” is ready for applicants who do not opt for the use of technology. or until the
iapse of iwo years, as specified above, whichever is eatlier.

B. Provisions in t/¢r Seribes! Readerf Lab Assistant:

This Is to reiterate the overarching emphasis on encouraging ¢andidates 1o write
the exam independently. The scribe, # af all permifted, because of the refuszal by the
candidate te uss technology, has to be provided by the EBs. An own scribe may be
allowed if, and only if, the EB iz unabie (o provide a scribe. EBs are, however, expected
to form a comprehensive panel of scribes within a maximum of 02 years of the issue of
these Guidelines.
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The examining hodies {EBs} can work out the provision of providing scribes and
eliminating the "candidate’s Own scribe” option even hafore two years of this order,
sybject to the condition that Lthey offer proper scribes to their candidates who opt for
scribes rather fhan using technology. Mole that this decision must be made at the

retevant BB level and does not need to be reféerred to DEPWE.

Accordingly, the provision of scribes and their quziificalion /s prescrbed hereunder E
in ffo various compaetitive exams, with an overarching aim at augmenting the larger and
fasting inferests of the Pemsons with Disabilities, including their contribution to the

nation's growih in an inglusive mode.

i. Quatification of the Scribe/Readerflab Assistent for Competitive

{Professional! Jobdinked) Public Examinations:

%1 1 Nature of Examination

Qualification of Stribe

1 Competitive Public
Examinalions for  admission
Graduation/Posk

NET, GATE, CUET, el

EntranteiThe candigales are encouraged to wite thej
inteexam  on  their own using the soflware-
Graduationfhigherenabled aptop/ deskiop/ Brailief large print of

professionalitechnical courses likerecording device for the answers. in -casesy - - -
NT-JEE, NEET, CAT, CLAT, UGi}Ewhere the candidate opte for a seribe rathes
andthan using fechnology, EBs will provide

aenuivatent.

soribes rigorously identified from their poot)

ne EBs are granted a non-negoliable time]
J!in‘sit of 2 years, effective from the date o
issuance of these  Guidelines,  fou
]cnnsolfciaﬁng (f not existing already) &
comprehensive pool of scribes, conpatible
‘with Indian languages and Ehglish.
b

n cases where the candidzale opts for a s¢ribe
rather than the wuse of technology, the
ualification of the soribe must be a minimum
f “lwo academic years below” zrd &
maximem of “three academic years below’

e minimum qualification for appearing iin
that exarmination, (For exampfe, for appesnng,
i Jaoinl Entrance Examinations {Main), ¥ the
miinimaom eligihiiify 1s 12th pass or equivalent,
the qualification of the scribe may be 10tk
siandard ongoing/helow, but nof below 9h
sfandard ongoing. Likewise, ff the minimum
guatification to appesar for NET/GATE is postd
igradualionsequivatent, the scrbe may be &)
mosé in the final year of Graduation or bafow
(assuming PG is G2 year course), buf nof

below the second-fo-fast year of graduation,

Fibe Wo. TO2S-E(SCTHA 0300 (Computer Ho, Hoazial
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The pass-ouf graduates may also be eligiblel
vn this case as fong as they are nol emolfed i iy
'or slaried the first year of PG |
¢ Compeatitive Public Examinations fofThe candidates are encaurageﬂ {0 fake th

recruftment in central  govermmentexam independently using a software-enabled
asizhblishments  kke  UPSC-Civiliaptop/ deskiop! Braille devicef large phin
Services Exam, S50 exams, Nuﬁideu:ce or recording device fo record their
ele., and equivalent answers. In cases where the candidale opts
for & scribe rather than using technology, EBs
wifl provide scribhes rgerously identified from,
their pool. The EBs are granted a non+
negotiable tima limit of 2 years, effective from
the date of issuance of these Guidelines, for
consolidating (if nof existing already] al
compiehensive pool of scribes, compalible
with Indian languages and English.

In cases wheea the candidale opts for a soribe;
rather than the use of.fschnology, the
iquatificaticn of the scribe must be a minimum,
of "two academic years below” and 3
maximum of “three academic vesrs below')
the minimum quafification for appearing in
that examination.

{Far example, if the minimum quafification fon
appearing in the Staff Sefection Comimission
|Cnmbfnsd Graduate Lovel Examination is i
Graduate, the scribe’s qualification may be ;’g
ithe firsl geademic year of grar;’uafmn ffor a
ear course), buf not below e 12M sra.'m‘umw

runring ).

| | | q

il. The facikty of Scribe/ Reader/ Lab Assislani must be aliowed fo any persan in
the absence of availability of required fachhology or inability of the candidale
{as elaborated in Para-5 A above} to use them,

fii, in case of persons with disabiifies in the calegory of bindness, locomator
disability {Both Arms only) and cerebral palsy, the facility of scribefreadet/ lab
assistant may be given, if so desired by the person, upon production of valid
disability certficate/ UDID card without requiring of production of any
medicai cerfificate as per the proforma at APPENDIX-L

iv, In the case of all other specified disabilities e, except bindness, locomotor

dizability {both arm affecled-BA only), and cerebral palsy, the facility of
seribe/readerflat assistant must be allowed on production of a cedificate to
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wi,

wii.

wiii,

the effect that the person concerned has a funclional firnitation to write,
caused by the specified disability and, therefore, a scribe is essentfal to write
the examination on hissher bahalf. The cestificate s to be issuad, alier due
medlcal examination as per Para-3 of these Guidelines, by the Chief
Medical Officer/Civil Surpeony Medical Superinfendeni of a Government
healihcare institution as per the proforma at Appendix-l.

(Note: The medical authorily for cerfiffeation as menlioned in point{iii} above
should be a muiti-member authorly comiprising the following:-

Chief Medical Officer/ Civi) Surgeon’ Chief District Medical Officer...........

Chairperson

Qrthopaadic/PMR speciafist ... .Mamber

Any ofher experd, bassd on the condilioh of the candidste, as may be
nominaled by the Chairperson.. ... ... Member

The examination body shali identify and make a panrel of suitsble scribes,
acenrding 1o the examinations.

in limited cases, where the candidate fe sllowed to bring their own scribe,
hafshe should submil defails of their own scribe as per the proforma at

Appeandix-li.

While bringing own soribe, the detalls of the scribe is to be provided to the EB
at he time of application. The applicalion format has to provide for such a
declaralion. Else, EQ has to provide a dedicated email-id or provide a
dedicated link on lhe designated apptication portal o provide such infonmation -
within 15 days of closure of the application subject to changes in soribe to be
allowed at short nolice {say, a week) in case of exigency.

In case of an own seribe, any objections to be raised by the examination body
as regards eligibility of the scribe wili have lo be raised 30 days before the
date of the exam so that the candidate can arrange a different soribe.

If a stydent/candidate brings a different stribe other than the one previously
informed on the day of examination, including fhe short nofice changes
referred o above, the Examination Body will provide Saribe from its own pool
subject to avaiabiity, In case the Examining Bedy s unable to provide a
scribe, they wili aliow the scribe arranged by the candidate, affer taxing
necessary declarationsidocuments from lthe student/candidate, subject to
filfilling the gualifications as mentioned in these guidelines for that panicular

examialion.

Yhen the Examining Bedies {E8} ars arranging the scribe, it may be ensurad,
as far as possible, that the scribe is from the same siream/ discipline as the
subjest of the examination. For, e.g., while assigning a sciibe (o a student
taking a science or {echaical examination, it may be ensured that the scribe iz

W
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xvii.
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familiar with the speciatised ferms and symbols of mathematics, sciences and
technical subjects. Mowever, cross-siteam seribes may be allowed for general
subjects like |.anguage, Humanities or Social Sciences or general open public
exarminations.

Seribes must be impartial individuals with no conflict of interest that could
carnpramise tha impartiality of the examination.

Candidates avaifing assistance of scribe will have fo communicate with the
scribe only in the language, 28 medium of writing the examination, as opted
by them in the applivation {own scrbe proformafoniing  application).
Accordingly, invigilators having sufficient understanding of that ianguage {o be
engaged for cffective supervisian duting the Exam.

THe scribe arranged (own! provided by examining body) shouid not
rimsejffherself be the candidale for the exam for which the candidatz is
appearing.

"Crwnt Seribe” shall nof act as scribe for more than ore candidate in a single
examinafion.

In cases where EBs nroviding scribes, candidates will be allowed to meat the
serbe for a 20-minute inferaction session one hour before the start of the
sxaminafion at the agsigned venue.

'n cases where candidates request a changs of seribe on valid grounds, such
as language banmiels, hay can submit a reguest lo the examinalion body {0
change the scribe. Orly one such request will be considered by the
Examinaiion Body (EB), and the acceptance of the request s subject to the
availability of another scribe on the date of examination or other related
factors. :

£8 may dedicate specific venues for PwD candidates and their scribes {with
art additional number of seribes available for any exigency during exam
hourg), where the E8 can invest more In terms of CCTV, rained invigitators,
efe.

The candidates should also be zaflowed to take more than one soribe/ reader
to write differsnt papers. However, there can be only one scribe per subject.

The examination body shafi not change the process of indicaling scribe
details or any other accessibility needs / reasonable accommodations from
the date of inifial advertisement il the concluzion of the exam in question,

Compensaiory time:

8.

Avaifability of Compensatory fime is as follows:
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b The "compensatory fime” should be sllowed for npt less than 20 minutes
per hour of examination for candidates with disabitities, kaving functionatl -
iimitations in writing as specified in these guidelines and assessed by the
prescribed medical auihority, whether they are using the servicas of a
stribefreaderiab assistant or not.

i. In case the duration of tha examination is less than one hour, then the -
duration of compensatory time should be allowed on a pro-rata basis in 2
- fraction of an hour

Accessiblie Examination Cenires:

7. The examination centres should ensure barder-free ealty and navigation, with |
amps, s, wids coridors and doors, signage and directions, avdio announcements for
visually impaired cundidales, accessible seating arrangements, preferably on the
ground flocr, etc. The staff on examination duty should be briefed/trained an disability |
eliquatte and how fe handle assisfive fechnology. Medical personne! should be
avaitable in the Cenfre in case of emergencies.

8. .- - A separale examination wom and 5 quieter venus, wherever possible, may be
arranged for SLDY newodiversef candidates with chronig health condifions.

Miscelianeous:

9. Some mole accommodations (o be observed by lhe examining bodies are given
belawr:

. in case any candidate reporting disabilty caused by an incident that happensad
afler Tfiling out the application form, they may be aflowed for reasonable .
accommuodations as specified under these guidefines after production of a valid
cacificale of disabilkily and medical cedificale as per Appendix |,

b, The certificale of disability isswed under the now-repeated Persons wilh
Disanilifies (Egual Opportunities, Profeclion of Rights and Full Padicipation) Act, 15385
{FWD Act), the Rights of Persons with Disabilities Act, 2018, and corresponding riles
shouid be ageepted nafionwide.

¢. . The Bodies conduclting the axaminalions, when notifying the commencament of
such examinations, shall declare a dedicated comniaint resplution system o address
grievances raised by candidates with disabilifies regarding issuss refaled o the
exanunation.

d. The Examining Bodies shall establish suitabla incentive programs for their pool of
scribes lo easure avaifability and provide necessary Iraining fo scribes empaneled in
this pool.

e, £Bs are required to inlreduce a feedback system by the axaminee, o gnsure
guality of scribes in the podi.

FPage 8 of 12

B

Fele &is 2625-ELSCT 0115 L0FT, {Comyubet Ko, 3506213)
Grnerstng fron, e0MNice by SARNA BHAROW, S0-W/EISCTIESS ), SO-TU/EISCTI, Estatishment Die on 10002025 27-76 pm



L ORIBAEETEINAIR LR

.

&

T

f. The examination bodies shall conduct periodic sensitization of alt invigilators,
officials handling the examination centers, persans invelved in providing resolution to
candidate gueries as well as complaint redressal officials involved. Such sensitization
shall be designed keeping all disabiilties in mind and shalt be held al least once every
year.

g. The authorities! officials in charge of deckion making process, who fail to follow
these Guidelines and formulate Guidelines which exclude PwDs are liable for penst
action against them hy appropriate authority.

13 All Examination Body/Reciuiling Bodies shall ensure the profection of
candidates’ personal, medical, and disabiliiy-related data, collected solely for
examination purposes and accommodations. Data should be securely stored,
encrypted, and accessed eniy by authorized. personnel, in compliance with the Digital
Personal Data Frotaction Act, 2023, and RPWD Acl, 2016,

10, ‘The Autharity conducting the examination will have the powear 10 take pecessary
aofion/ impose penafly, as deemed fit, in case of chservance of any malpractice by the
candidatef scribe.

11.  The Bodies conducting the examinations are ip ensure the implementafion of
these guidelines while condusting written examinations Involving persans  with
disabilities. A% concerned authorifies are requested to ensure strict adherence o these
quidelines through periodic surveyshverification, Te ensure ils uniform implementation,
the authorities are fo inspect their existing guidelines and re-notify them in consonance
with these Guidelines within a periot of 03 months from the date of issuance of these
(Guidelings.

12 These Cuidelines fake effect with the date of iis issve and are issued with the
approval of Hon'ble Minister, Social Justice & Empewerment.

r

e
'gazﬂ%m%

{Debala Bhattacharjee)
Under Secretary to the Government of indla
{email; debaia.icarder@gov.in}

To

o~
1. The Secratary, alt Ministries/Department as per standard lisl
2. The Chairperson, UPSC, Shahjahan Road, New Deihi.
3. The Chairperson, S3C. Bleck No.12, CGO Complex, Lodhi Road, New Delhi-
110003.
4. The Chairperson, University Orante Commission Chairperson, Bahadurshah
Zatar Marg, New Deihi-110002
5. The Chairperson, Railway Board, Mo Railways
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8. The Chairpetrson, National Testing Agency, First Floor, NSIC-MDBP Ruilding, -
Okhta Industrial Eslate, New Delhi, Dethi 110020 _
7. All National Institutes and RC) under the administrative confrol of Department
of Empowerment of Persons witht Disabiliies {Divyangian), Minisiry of SJ&E,
New Delhi

Capy for information to:

a. O/o the Chief Commissioner for F‘ersor*s witht Disabiiities, Dwarka, Now
Delhi

b. The Director, IT Cell, DEPWD with a requesi to arrange uploading the
Guidelines {English and Hindiy to DEPwD website gt the iink
Https fidepwd. gov.infguidelings-2/ '
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Appendix-|

Certificate  for recommendation of scribefreader/lab  assistant  andfor
Compensatary Time for persons with disabllities as defined under Section 2(s} of
the RPwWD Act 2016 and have fmitation in writing as specified in the Guidelines.

This is to cerify that, we have oxamined Mr/ Ms./ Mrs. .......... (name of he
candidate}, Sio o a resident

oo PP OP S DistrictState), Ag8d... . ... TS, a
person With.......ccve e nature of disability/conditien),and to siate thai hef she

has limitstion which hampers his/ her wiiting capabifity owing to histher above
disahility/condition. Mel she resuires support of scribe/ readesflab assistanifand or
Compensatory Time ag specified in the Guidelines, for writing the examination.

2. The above candidate uses aids and assistive devies such as prosthetics & orihotics,
hearing aid {name to be specified) other {io he specified), which Js/are essential for the
candidate to appear at the examination with the assistance of scribe,

3. This cerlificate is issued only for the purpose of eppeanng in wrilten examinations
sonducted by Examining Bodies and is valid up to____{itis valid for maximum period of
one year of less as may be carified by the medical atthority}

Signature of medical avthorily

Name of Government Hospitalf Health Care Centre with Seal
Place
Date

Pape I10f32
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Appendix-i

Letter of Lindertaking by the persons with disabilities as defined under section
2{s) of RPwWD Act 2018 using the services of scribefreaderifab assistant during .
written examinations condusted by various authorities as spacified in the :
Guidelines. -

f . & candidate with
inature of disabifity/condifion) appearing for the

{narne of " the examination) bearing Roll -
Mo. . at _
- (hame of the centre} iny the

Pristrict {name of the

Stata). My educational qualification is _

2. | do hereby state that . {name of {the scribe)
will provide the service of scribefreader/iab asaistant lor the undersigned for taking the
aforemenitoned examination. | further declare that there iz no conflict of interast of any
kind thal may affeet the impartiality of the examination,

3. | do hereby underfake that his gualification is . In
case, subsequently, it is found ithat his gualification is not as declared by ihe
undersigned and is beyond the specified dqualificalion for the
examination as mentioned in the axtant Guidelines, f anal fardeil my
right to the posiiposition/academic seat | am competing for and claims refating therefo.

{Signature of tha candidaie)
icounter-signature by the parent/ guardian, if the candigate is rminar} '

Plare:
Dale:
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No. P-13013/75/2023-Policy-DD-III
Government of India
Ministry of Social Justice & Empowerment

Department of Empowerment of Persons with Disabilities (Divyangjan)
EE L

Pt. Deendayal Antyodaya Bhawan,
C.G.0. Complex, New Delhi -110003
Date: @;bMarch, 2026

Office Memorandum

Subject: Extension of abeyance of applicability of revised Comprehensive Guidelines for con-
ducting competitive written public examinations dated 01.08.2025 for Persons with Disabilities
under the RPwD Act, 2016-reg.

The undersigned is directed to refer to this Department’'s Office Memorandum dated
01.08.2025, vide which the Guidelines for conduct of written examinations for Persons with Bench-
mark Disabilities (PwBDs) were revised, and to the subsequent Office Memorandum dated 10.09.2025,
wherein it was clarified that, in view of the preparedness of examining bodies and in the interest of the
Divyangjan community, all competitive public examinations notified or to be notified up to and includ-
ing 31.12.2025 would continue to be conducted as per the Guidelines dated 29.08.2018, the subsequent
corrigendum therelo, and the Guidelines issued on 10.08.2022. Further, vide subsequent Office Memo-
randum dated 30.12.2023, the abeyance of the applicability of the revised Guidelines dated 01.08.2025
was extended beyond 31.12.2025 up to 31.03.2026.

2. In continuation thereof, and in view of the ongoing stakeholder consultations with examining bo-
dies and organizations representing persons with disabilities, it has been decided, with the approval of
the competent authority, to extend the abeyance of applicability of the revised Guidelines dated
(01.08.2025 beyond 31.03.2026 and up to 30.06.2026.

3. Accordingly, all competitive public examinations notified or to be notified up to and including
30.06.2026 shall continue to be conducted in accordance with the Guidelines dated 29.08.2018, the
subsequent corrigendum thereto, and the Guidelines issued on 10.08.2022.

4. This issues with the approval of the competent authority.

e —

(Debata Bhattacharjee)

Under Secretary to the Government of India
(email: debala.joarder@gov.in)

To

The Secretary, all Ministries/Department as per standard list
The Chairperson, UPSC, Shahjahan Road, New Delhi.
The Chairperson, S8C, Block No.12, CGO Complex, Lodhi Road, New Delhi-110003.
The Chairperson, University Grants Commission Chairperson, Bahadurshah Zafar Marg, New
elhi-110002
__A5. The Chairperson, Railway Board, M/o Railways
6. The Chairperson, National Testing Agency, First Floor, NSIC-MDBP Building, Okhla Industri-

al Estate, New Delhi, Delhi 110020

ol - e
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The Chairman, IBPS
8. The Chairman, CBSE, CBSE Integrated Office Complex, Sector-23, Phase - I, Dwarka New

Detlhi - 110077
9. All National Institutes and RCI under the administrative control of Department of Empower-

ment of Persons with Disabilities (Divyangjan), Ministry of SI&E, New Delhi

o

Copy for information to:

a. O/o the Chief Commissioner for Persons with Disabilities, Dwarka, New Delhi
b. The Director, IT Cell, DEPwD with a request to kindly arrange uploading the OM to DEPwD
website at the link https://depwd.gov.in/guidelines-2/ and also under What's New section

-
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GOVERNMENT OF INDIA (3TWd 33F 1)
MINISTRY OF RAILWAYS (X A=T99)
RAILWAY BOARD a@ a15)

Neo. 2025-E(SCT)I1133/10 PL. New Delhi, dated 6.11.2025

The General Manager (P)
All Indian railways & Production Units

The Director General/RDSO/Lucknow.

The CMD/M.D of all the PSUs/Antonomons Bodies under the control of
Ministry of Railways.

Sub: Clarification on applicability of revised Comprchensive Guidelines for
conducting competitive written public examination dated 81.08.2025 for
Persons with Disabilitics under the RPwD Act, 2016,

Ref:- Ministry of Railway's Ietter of even no. dated 10.09.2025,

Please refer to Board's letter of even number dated 10109.2025 whereby Ministry
of Socfal Justice & Empowerment (Depariment of Empowerment of Persons with
Disabilities (Diyangjan}'s Office Memorandum bearing No. F. No. P-13013/75/2023.
Poticy-DD-1I1 dated 01.08.2025 regarding “Revised Comprehensive. Guidelines for
conducting competitive written public examinations (linked to employment or
admission to professional/technical courses) for Persons with Disabilities under the
Rights of Persons with Disabilities Act, 2016, incorporating Hon'ble Supreme Conrt
directives™ was forwarded.

2. Now, Ministry of Social Justice & Empowerment {Department of Empowernent of
Persons with Dhsabilities (Diyanggan) has issued forther clarification on the applicability
of the same vide their Office Memerandum F.No. P-13013/75/23-Policy-DD-111 dated
10.09.2025 on the above-mentioned subject, which is self~explanalory, and is forwarded
herewith.

3. The same may please be brought to the notice of all concerned fox infonmation/
necessary action and strict compliance.

DA~ As above.

Joint Director, Estt.(Res.)
Railway Board

Mail Id:goutom.mondali@gov.in
Tele No. (11-23047206

Room No. 154, Rail Bhawan, New Delhi-1 10001



Copy ta:

Liaison Officers for SC, 8T and OBC of All Indian Railways/ Production Units,
- The General Secretary, AIRF, Room No, 253, Rail Bhawan, New Delhi.
The General Secretary, NFIR, Room No, 256-E, Rail Bhawan, New Delki,
The Mamhf:rs of Naticnal Couneil, Departmental Council and Secretary, Staff Side,
National Council , 13-C, Ferozeshah Road, New Delhi '
The Secretary GeneraI, FROA, Room No. 256-A, Railway Board.

The Secretary, RBSS Group “A’ Officer’s Assaciation,

The Secretary, RBSS Group ‘B’ Officers’ Association.

The Secretary General, IRPOF, Room No.268, Rail Bhawan, New Dellii.

9. The Secretary, Railway Board Class II Officars’ Association.

10. The Secretary, Railway Board Ministerial StafT Association.

11. The Secretary, Railway Board Group D Employee's Association.

12. The General Secretary, AIRPE Association Room No:236-D, Rail Bhawaa.

13. General Secretary, All India SC/ST Railway Bmployees Association, Room No.7,
Rail Bhawan, New Delhi,

I4. The General Secretary, All India OBC Rauli.'.r:zn},r Empioyees Fedemhnn Rﬂum
' No.4%, GF, Rail Bhawan. |

15. Chief Commiissioner Railway Safﬂty, Lucknow,

16. Chief Adininistrative Officer, MCF/Raebareli Project, Kishanganj, Delhi-7.

" 17. The Secretary, Raﬂwa;-,r Board Promotee Officers Association, Room No. 341 -C,
Rail Bhawan.

13. The GMSs, N.E. Ratlway (Const.), CAO,SR{Censt.) and CR{Const.).

19, The Director General & ex-officio General manager, R.D.S.0/Lucknow.

20, The General Manager, and FA&CAOMetro Railway/Kolkata.

21. The CAQ and FA&CAO/COFMOW/ New Delhi.

22. The General Manager, and FA&CAO/CORE/ Allahabad.

23. The Director General, National Academy of Indian Railways, Vadodara

24, The Directors, IRISET, Secunderabad/IRIMEE, Jamalpyr/ IRIEEN, Nasil/IRICEN,
Pune and CAMTECH, Gwalior.

.25, The CAO(Const.), MTP (R), Mumbai & Chennai.

26, The . Chairman & = Managing . DirectorManaging Director,
RITESARCON/CONCOR/KRCLY - IRFCY RCIL/KMRBCL/RVNL/DFCCILY
BCL/MRVCARCTC/CCIL/NHSRCL.

27. The Chairman, Railway Recrvitment Board; Allzhabad/ Ahmedabad/
Ajmet/Bangalore/ Bhopal/ Bilaspur / Bhubaneswar/ Kolkata/Chandigarh/
Chennai/Gorakhpur/ Guwahati/ Jammu & Shrinagar /Malda/
Mumbai/Muzatfarpur/Patma/Ranchi/ Secunderabad /Thiruvananthapuram. _

28. The Chief Project Administrator {Telecom), IRCOT Consultancy, Shivaji Bridge,
New Dethi,

20, The Director (Movement) Railways, Kolkata.

30. The General Secretary, IRCA, DRM Office Complex, State entry road, New Dre-lht

31, Managing Director, Centre for Railway Information System,

32. Vice Chairman, Rail Land Devélopment Authority.

.33, Chief Admn Officer, Indian Railways Organisation for Alternative Fuels, 120
Floor, Core-1, SCOPE Minar, District Centre, Laxmi Nagar, New Delhi -110092.
34, Office of Chief Administrative Officer, Indian Railways (Workshop Projects);
Chamher Bhawan, Judgse's Comt Road, Anta Ghat, Patna-800001, Bihar.

£
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35, The Joint Director (Fron & Steel), 3 Koilaghat Street, Kolkata.
36. The Secretary, Railway Claims Tribunal, Chennai.
37. The Railway Liaizon Officer, Jeevan Tara Building, Parliament Street, New Delhi.

Copy to: PSs to MR, MOS(S} & MOS(R).

PPS5s to Chairman & CEO, M(F), M/Infra, M{T&RS), M{DBD) DG/RHS, DGRPF,
DG/HR Secretary/Railway Bc-ard

PPSs to AM(Comml), AM(CE), AM(C&IS), AM(Elect), AM (Budget), AM(F),
AM(Mech), AM(Plg), AM(Project), AM(PU), AM(Sig), AM(RS),  AM(Tele),
AM(Traffic), AM{Works), AM(T&C), AM(Staff), AM{HR), PED/IR, PED/EN, PED
" (Vig.), PED {Infra), PED (CR)

PSs to EDE/Safety (M), EDCE(G), EDE(E&R). EDE(N), EDME(W), EDERS(G),
EDE(RRB), EDF(B), EDE(RE), ED/Track(M), EDF{X)I, EDF(II, ED(H), EDE(GC),
ED(Stat}), ED/Tack{MC), EDME(Chg.), ED(Works), EDME{Dev.), ED/Trg., EDE/LL,
EDRS(G), EDRS(W), EDPC, EDEE, EDA, EDV(A), JS(M), JS(G} and IG/RPF.

DPC-Il, DE(G), IMIH), DH&FW), DE(MFPP), DE(N), DE(R), DE(D&A), DE{LL),
DE(REB}, JD(OL), JDE(Rep), JDPG, DD (Code Revision), DDE (LR)-I1 & 11, & III,
DDE(GRII, DD(Sec/E), DD{Sec/ABE), DD E(P&AM & B{PEA), E(G), E(NGI & II,
E{Trg), E(MPP}, A/C-1II, ERB-], ERB-II, ERB-III, ERB-IV, ERB-V & ERB-VI, E(Rep)l,
EfRep}1l & E(Rep)-1l0, E{Spﬂrts}, E{W}, Sec(E), FE-LII&IIL, FE(Spl), E(RRB), PC-IT,
PC-IV, PC-V, B(SCTHIL, E{GR) T & E(GR}1I, E{(GC), E{GP), E(D&A), E{Co-op), PR,
E(D&A), B(LR)-LIL&IIL Code Revision Cell. o

Copy to : PEIKN) and EDE{RRB)

Fdkkp gt
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- . F. Ne, P-13013/7572023- Poticy-DD-TH
L -~ Qovernment of india : SR
Mmlslry of Socital Justice & Empowernenl
- Depatment of Empowmmmt of Pergong with Disabilitfes (Divyangian)

LE L3

Pi. Dﬂﬂndnyal Anlyedaya Bhawan,
C.GO. Comples, Mew Dol -1 10003

Dale: {1 September, 2025
Qfice Memorandu ;

Subject;  Clarification on applicubility af revized Comprehensive Gaidelines for condueting
compelitive written public craminations daled BLOS.2025 for Persons with Disablitics under-ihe

RPewl Act, 2016.

in corminuation m the Department's Office Memorandum of even number dated 1% Aupust 20235,
whereby reiised Comprehensive Guidelines for condusting competitive wrikten public. examinations
(linked 10 amployment or adinission Lo professional or techrical courses) for Persons with Disabilities
under the Rights of Persons with Dlsahilmr:s [RFWD) Act, 2616 were isgued, the foliowing clarifications

are hereby issued:

1. in view of lhc likely lack of preparedness of Examining Bodies for introduction & application of
technalogy for contluct of exams & keeping in ming both lager & bnmedidte interest of the Divyangjan
community, this is (0 state that afl the compelitive public examinations potificd! t ngtified pufil and
includin Becumber, 2025 may be sonducted ay par the system in vogue before issuing the said
Gutdclmcs daicd 01.08.2025 ie. & por the DIPwD CGuidetines dated 29 f'Lugust 2018, subsequont

corrigendum and the Guidelines issued on 100 Aupust 2022,

2. Nowever, the: Divyangjan applicants who are appearing in the compelitive examinatious during
the infervening period and are willing te adopt the use of (eehnology! Assistive Devices for writing the
exan independently, may be accommodated and encouraged by the iZxamining Bodies to the measpnable

extent possible,
.3, . Meanwhile, IDEPwD shall widertake witer ang more exicusive stakeholder consultations on the
. subject of examination puidelines, ingluding varions BExamining Bodies, divyang commupity and other
stakicholders,

4, Al Ministries, Depariments; Exminining Bodies and relevant authoritics are requested to adhers
strictly to the above clarification and ensure compliance with the netificd timelines and provisions of e

applicable Guidelines.

5. This is issued with te approval of the Compelent Authority.

| JA0%
{Debala Bl ttadHarjee)
_ . . Under Sceretary (o ike Government of Tudin
- oo - ferﬁazi dchala.joarder@goy.in)
To-
t. _The Scorctary, ell Minisiries/Tepartincnt s per standard list
L)i')':' he Chairperson, UPSC, Shahjahan Road, New Delhi. :
The Chatrperson, 38C, Block No.12, TGO Cmnph.x Lodhi Road, Neve [uihi<] 1 0603,

Flke Ha. 2025-E4SCTH 1332100 {Cﬂf‘i‘lmr Mo, 5HEZIE)
Genemntad frarn adiTica by SAFA BHARDWA}, SO0 E/2CTAILRER SO/NEASCT /. Estatshment e o ML IRty 11: ) 3m



22E3T44I5) 2085, CR

The Chairpersan, Umvcrsﬂ;.- Grants Commistion Chalrpersan Baladursheh Zafar Marg, Mow Dullu-

L1002
The Chairperson, Railway Board, Mo Railways ’
The Chaiiperson, National Testing Agency, Firsi Floor, NSIC-MDBP Building, Okhla Indusirial Lsaic,

Mow Dethi, Delli 118020
All National Institutes and RCI under the administrative conteol of Depariment of Empowerment of

Persons wilh Disabilistes (Divyangjan), Ministry of 3J&E, New Delhi

Capy for information io: .

" Ofo the Chiel Commisgionce for Persons with Disabititics, Dwarka, Now D{.Th:

The Director, IT Celi; IDEPwLD with o request lo Kindly errange uploading the OM 1o DLPwD wchsuc al

the Jink hitps:Aidepwd.ggv. nfpuidelines-2/ and alsa under What's Mew section

Flm Ne. 2p25-E(SCTILA 4321008 {Camputer Mgy 3506218)
Generakad from edffice iy SAPNA BHARDNUA, SOSTAEASCTASS], SOAV EXSCTA, Establishmesat O on §57 192025 1123 Bem



GOVERNMENT OF INDIA (WRT HIFIX)
MINISTRY OF RAILWAYS (3 HATT)
RAILWAY BOARD (04 €18}

Mo, 2025-E(5CT)I/133/10 Pt New Dethi, dated W 03.2026

The General Manager (P}
All Indian rarlways & Production Units

The Directar General/RDSO/Lucknow,

The CMDYM.D of all the PSUs/Autonomous Bodies under the control of Ministry of
Railways.

Sub: Extension of abeyance of applicability of revised Comprehensive
Guidelines for conducting competitive writlen public examinations dated
01.08.2025 {or Persons with Disabilities vnder the RPwD Act, 2018-reg.

Ref:- (i) Board's’s letter of even no. dated 10.09.2025 and 06.11.2025.
(INDEPwD’s OM No. P-13013/75/2023-Policy-DD-11I dated 30.12.2025

Please refer to Board's letter of even number dated 10.09.2025 and 06.11.2025
wherein clarification issved by the Department of Empowerment of Persons with
Disabilities (DEPwD} regarding applicability of revised Comprehensive Guidelines dated
01.08.2025 for conducting competitive writter public examinations for Persons with
Benchmark Disabilities (PwBD) under the RPwD Act, 2016 was circulated te all Zonal
Railways and Production Units for strict compliance.,

2. Mow, the Department of Empowerment of Persons with Disabilities (Divyangjan},
Ministry of Social Justice & Empowennent, vide O.M. dated 30.12.2025, has decided
to extend the abeyance of applicability of the revised Guidelines dated G1,08.2023 beyond
31.12.2025 and up to 31.03.2026.

3 Accordingly, it is clarified that all competitive public examinations noiified/to be
notified up to and including 31.03.2026 shall continue to be conducted in accordance with
Guidelines dated 20.08.2018, the subsequent corrigendum thereto, and puidelines dated
10.08.2022.

4, The sane may please be brought to the notice of all concemed for
information/necessary action and strict compliance.

5. This issues with the approval of the Competent Authority,

DA:- As above, @W

(T. Rakesh Kumar)

Joint Director Estt, (Res),

Railway Board,

Fh. No. 011-47845583
(e-mail:esctlrlyboard{mgmsil.com}

Room No. 252, Rail Bhawan, Raisina Road, New Delhi — 110061,
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11

14.

135,
16.
17.

18.
16,
20.
21,
22.
23.
24.

25,
26.

27.

28,

25.
30.
l.
32,
33.

34.

Capy to:

. Liaison Officers for 8C, 8T and OBC of All Indian Railways/ Production Units.

The Genera] Secretary, AIRF, Room No, 253, Rail Bhawan, New Delhi.

The General Secretary, NFIR, Room No. 256-E, Rail Bhawan, New Delhi.

The Members of National Council, Departmental Council and Secretary, Staff Side,
National Council , 13-C, Ferozeshah Road, New Delhi

The Secretary Genera[ FRCA, Room No. 256-A, Railway Board.

The Secretary, RBSS Group ‘A’ Officer’s Association.

The Secretary, RBSS Group ‘B’ Officers® Association.

The Secretary General, IRPOF, Room No.268, Rail Bhawan, New Delhi,
The Secretary, Railway Board Class IT Qfficers’ Association,

. The Secretary, Railway Board Ministerial Staff Association,

- The Secretary, Railway Board Group ) Employea’s Association.
12.
13.

The General Secretary, AIRPF Association Room No,256-D, Rail Bhawan.

General Secretary, All India SC/ST Railway Employees Association, Reom Ne.7,
Rail Bhawan, New Delbi.

The General Secretary, All India OBC Railway Employees Federation, Room
No.48, GF, Rail Bhawan.

Chief Commissioner Railway Safety, Luclumw

Chief Administrative Officer, MCF/Ragbareli Project, Kishanganj, Delhi-7.

The Secretary, Railway Board Promotee Dfﬁm Association, Room No, 341-C,
Rail Bhawan.

The GMs, N.F. Railway (Const.), CAO.SR(Const.) and CR(Const.).

The Director General & ex-officic General imanager, R.D.S.0/Lucknow.

The General Manager, and FA&CAO/Metro Railway/Kolkata.

The CAO and FA&CAQ/COFMOW/New Dell.

The General Manager, and FA&CAQ/CORE Allahabad.

The Director General, National Academy of Indian Railways, Vadodara

The Directors, IRISET, Secunderabad/IR IMEE, Jamalpur/ IRIEEN, Nasik/IRICEN,
Pune and CAMTECH, Gwalior.

The CAO({Const.}, MTP {R), Mumbai & Chennai.

The Chalrman & Managing Director/Managing Director,
RITES/IRCON/CONCOR/KRCLS  IRFCY RCILAKMRCL/RVNL/DFCCIL!
BCL/MRVC/ARCTC/CCIL/NHSRCL.

The Chairman, Railway Recruitment Board: Alishabad/ Ahmedabad/
Ajmer/Bangalore/ Bhopal/ Bilaspur / Bhubaneswar/ Kolkata/Chandigarh/
Chennai/Gorakhpur/ Guwahati/ Jammu & Shrinagar /Malda/
Mumbai/Muzaffarpur/Patna/Ranchi/ Seconderabad /Thiruvananthapurarm,

The Chief Project Administrator (Telecom), IRCOT Consultancy, Shivaji Bridge,
New Delhi.

The Director {(Movement) Railways, Kolkata.

The General Secretary, IRCA, DRM Office Complex, State entry road, New Delhi.
Managing Director, Centre for Railway Information System,

Vice Chairman, Rail Land Development Authority.

Chief Admn Officer, Indfan Railways Organisation for Alternative Fuels, 129
Floor, Core-I, SCOPE Minar, District Centre, Laxmi Nagar, New Delhi -110092.
Office of Chief Administrative Officer, Indian Railways (Workshop Projects),
Chamber Bhawan, Judge's Comt Road, Anta Ghat, Patna-800001, Bihar.



35. The Joint Director {Iron & Steel), 3 Koilaghat Street, Kolkata.
30. The Secretary, Railway Claims Tribunal, Chennai.
37. The Railway Liaison Officer, Jeevan Tara Building, Parliament Street, New Delhi.

Copy to: PSs 1o MR, MOS(S) & MOS(R).

PPSs to Chajrman & CEO, M(F), M/Infra, M(T&RS), M(OBD), DG/RHS, DG/RPF,
DG/HR, Secretary/Railway Board.

PPSs ta AM(Comml), AM(CE), AM(C&IS), AM(Elect), AM (Budget), AM(F),
AM(Mech), AM(Plg), AM(Project) AM(PU), AM(Sig), AM(RS),  AM(Tele),
AM(Traffic), AM(Works), AM(T&C), AM(Staff), AM(HR), PED/IR, PED/EN, PED
(Vig.), PED (lufra), PED (CR)

PSs to EDESafety (M), EDCE(G), EDE(E&R), EDE(N), EDME(W), EDERS(G),
EDE(RRB), EDF(B), EDE(RE), ED/Track(M), EDF(X)I, EDF(X)II, ED(H), ED(Stat),
ED/Tack(MC), EDME(Chg,), ED(Works), EDME(Dev.), ED/Trg., EDE/LL, EDRS(G).
EDRS(W), EDPC, EDFE, EDA, EDV{A), IS(M), JS(G), JSE) and IG/RPF.

DPC-II, DE(G), D(IH), D(H&FW), DE(MPP), DE(N}, DE(R), DE(D&A), DE(LL),
DE(RRB), JD(OL), IDE(Rep), IDPG, DD (Code Revision), DDE (LR}M & 1I, & I,
DDE(GR)I, DD(Sec/E), DD(Sec/ABE), DD E(P&A) & E(P&A)LL E(GQ), B(NG) & 11,
E(Trg), E(MPP), A/C-II, ERB-f, ERB-II, ERB-III, ERB-IV, ERB-V & ERB-VI, E(Rep)l,
E(Rep)-11 & E(Rep)-11l, E(Sports), E(W), Sec(E), FE-LII&II, FE(Spl), {RRE), PC-III,
PC-1V, PC-V, E(SCT)I, E(GR) I & E(GR}-1I, E(GC), E(GP), E(D&A), E{Co-op), PR,
E{D&A), E(LR)-LII&II, Code Revision Cell.

Copy 1o : PED{N), EDE(RRB) and EDE(GC)

LR R 2 EX



2221459/2025/ESCT-1

GOVERNMENT OF INDIA ($Rd §{&FKN)
MINISTRY OF RAILWAYS & H3169)

RAILWAY BOARD ({&a @1%)
No. 2025-E(SCT)I/133/10 Pt.

The General Manager (P)
All Indian railways & Production Units

The Director General/RDSO/Lucknow.

New Delhi, dated /0.09.2025

The CMD/M.D of all the PSUs/Autonomous Bodies under the control of

Ministry of Railways.

Sub: Revised Comprehensive Guidelines for conducting competitive written

public examinations (linked to employment or admission to
professional/technical courses) for Persons with Disabilities under the
Rights of Persons with Disabilities Act, 2016, incorporating Hon'ble
Supreme Court directives.

A copy of Ministry of Social Justice & Empowerment (Department of
Empowerment of Persons with Disabilities (Diyangjan)’s Office Memorandum bearing
No. F. No. P-13013/75/2023-Policy-DD-1II dated 01.08.2025 which is self-explanatory on
the above mentioned subject is forwarded herewith.

The same may please be brought to the notice of all concerned for information/
necessary action and strict compliance.

ki ai {Gﬂutt!mﬁl\"lti l@f

Joint Director, Estt.(Res.)
Railway Board

Mail Id:goutom.mondal@gov.in
Tele No. 011-23047206

Room No. 154, Rail Bhawan, New Delhi-110001

File No. 2025-E(SCT)I/133/10Pt. (Computer No. 3506218)
Generated from eOffice by Kshamta, ASO/2/E/SCT/I(K), ASO/2/E/SCT/I, Establishment Dte on 23/02/2026 04:44 pm
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Copy to:

[Liaison OMYicers for SC, ST ard OBC of AH Indian Railways/ Production Umts.
The General Secretary, AIRF, Room No. 253, Rail Bhawan, New Dethi.

The General Secretary, NFIR, Room Ne. 256-E, Rail Bhawan, New Delhi.

The Members of National Council, Departmental Council and Secretary, Staff Side,
National Council , 13-C, Ferozeshah Road, New Delhi

The Secretary General, FROA, Room Mo, 256-A, Railway Board.

The Secretary, RBSS Gronp ‘A° Officer’s Association,
The Secretary, RB3S Group ‘B’ Officers’ Association.
The Sceretary General, IRPOF, Room No.268, Rail Bhawan, New Delhi.

9, The Sceretary, Railway Board Class I Officers’ Associabion.

18, The Sceretary, Railway Board Ministeeial Staff Association.

11. The Secrctary, Railway Board Group D Empoyees Association.

12. The Generat Secretary, AIRPF Association Room WNo.256-1, Rail Bhawan.

13. General Sceretary, All India SC/ST Railway Employess Association. Room No 7,
Rail Bliawan, New Delhi.

14. The General Secretary, All India OBC Railway Employess Federation, Room
Mo 48, GF, Ral Bhawan.

15. Chief Commussioner Railway Safety, Lucknow,

£6. Chicf Administrative Officer, MCF/Racbareli Project. Kishanganj, Delhi-7.

17. The Sccretary, Raitway Board Promotce Officers Assoctation, Room No. 341-C,
Rail Bhawan.

18, The GMs, N.F. Railway (Const.}, CAO,SR{Const.) and CR(Const.).

19, The Director General & ex-officio General manager, R.D.S.0¢/Lucknow.

20, The General Maunager, andd FA&CAO/Metro Railway/Kalkata.

21. The CAD and FA&CAO/COFMOW/New Delhi.

22, The Genera) Managoer, and FA&CAO/CORES Allahabad.

23, The Director General, National Academy of Indian Railways, Vadodara

24. The Dircctors, IRISET, Secunderabad/IRIMEE, Jamalpur/ IRIEEN, Nasik/IRICEN,
Pune and CAMTECH, Gwalior.

25. The CAO{Const.), MTE {R), Mumbai & Cheunai.

26. The Chairman & Managing Director/Managing
Director, RITES/AIRCON/CONCOR/KRCL/ ' IREC/
RCIL/KMRCL/RVNL/DFCCIL/BCL/BSCL/BWELMRVE/ARCTC,

27. The Chairman, Railway Recruitiment Board: Allahabad/ Abmedabad/
Ajmer/Bangalore/ Bhopal/ Bilaspur / Bhubaneswar/ Kolkata/Chandigarh/
Chennai/Gorakhpw/ Guwahaii/ Jammu & Shrinegar  /Malda/
Mumbai/Muzaffarpur/Patna/Ranchi/ Secunderabad /Thiravananthapuran:.

28. The Chief Project Administrator {Telecom), IRCOT Consultancy, Shivaji Bridge,
New Delh.

29. The Director {Movement} Railways, Kolkata. '

30. The General Secretary, IRCA, DRM Otfice Complex, Stafe entry road, New Delhi.

31, Managing Director, Centre for Railway Information Systemn,

32. Vice Chairman, Rail Land Development Authority.

33. Chief Admn Officer, Indian Raitways Organisation for Altemative Fuels, 120
Floor, Core-1, SCOPE Minar, District Centre, Laxrni Nagar, New Delhi -110092.

34, Office of Chief Administrative Qfficer, Indian Railways (Workshop Projects),

File No. 2025-E(SCT 133710t (complientiMibgr, S hawan, Judge’s Court Road, Anta Ghat, Patna-860001, Bihar.

Generated from eOffice by Kshamta, ASO/2/E/SCT/I(K), ASO/2/E/SCT/I, Establishment Dte on 23/02/2026 04:44 pm
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35. The Joint Director (Iron & Steel). 3 Koilaghat Street, Kolkata.
36. The Secretary, Railway Claims Tribunal, Chennai.
37. The Railway Liaison Officer, Jeevan Tara Building, Parliament Street, New Delhi.

Copy to: PSs to MR, MOS(S) & MOS(R).

PPSs to Chairman & CEO, M(F), M/nfra, M(T&RS), 8{OBD), DG/RHS, DG/RFF,
DCYHR Secrctary/Railway Board.

PPSs to AM(Comml), AM(CE), AM{(C&IS), AM(Elect), AM (Budget), AM(F),
AM(Mech), AM(Pig), AM{Project), AMQPU). AM(Sig), AM(RS),  AM(Tele),
AM(Traffic), AM{(Works), AM(T&C), AM(Staff), AM(HR), PED/IR, PED/EN, PED
(Vig.), PED {Infra), PED (CR)

PSs to EDESafety (M), EDCE(G)., EDE(E&R), EDLE(N), EDME(W), EDERS{G),
EDE(REB), EDF(R). EDE(RE), EDiTrack{M). EDF(X)I, EDF{N, ED{H), EDE{(GC),
EDqStat), EDX¥Tack{MC}, EDME{Chg.), ED{Works), EDME(Dev.}, ED/Tre., EDE/LL,
EDRR{(G), EDRS(W), EDPC, EDFE, EDA, EDV(A), IS(M). JS(G} and 1G/RPF.

DPC-1I, DE{G), D{IH), D{H&FW), DE(MPP), DE(N), DE(R), DE{D&A), DE{LL),
DE(RRE}, JD(OLY. JDE(Rep), IDPG, DD {Code Revision}, DDE (LR}-I & I & I,
DDE(GR)I, DD(Sec/E), DD{Sec/ABE}, DD E(P&A) & E(P&A)L], E(G), E(NGYT & 11,
E(Trg), E(MPP), A/C-1I1, ERB-1, ERB-HI, ERB-IJL, ERB-IV, ERB-V & ERB-VI, E{Rep)l.
E(Repi-11 & E(Repl-ll, EfSports), B(W). Sec(E), FE-LI&I, FE(Spl), E(RRE), PC-IIL
BC-IV, PC-V, E(RCTIIL, E(GR) 1 & E{GR)-, E(GC). E(GP), E(D&A), E{Co-op), PR,
E{D&A), E(LR)-LII&I1H], Code Revision Cell.

dok ok ok ok

File No. 2025-E(SCT)I/133/10Pt. (Computer No. 3506218)
Generated from eOffice by Kshamta, ASO/2/E/SCT/I(K), ASO/2/E/SCT/I, Establishment Dte on 23/02/2026 04:44 pm
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/{'-X“ F. No. P-13013/75/2023-Policy-DD-iH

Covernment of india
Ministry of Social Justice & Empowerment
Deparfmant of Empowerment of Persons with Disabilities {Divyangjan)

L

Pt. Deendayal Anlyodaya Bhawan,
GO, Complex, New Dethi -110003
Cate: 01 August, 2025

Office Memorandum

Subject: Revised Comprehensive Guidelines for conducting competitive writtan
public examinations (linked to einplayment or admission fo professional or
tachnical courses) for Persons with Disabilities under the Rights of Persons with .
Disabillties Act, 2016, incorporating-the Ron'bie Suprame Court Directives In the
maiter

Introduation:

These revised Comprehensive Guidelines on the subjecl are being issued in
suparsession of all axisting instructions on the subject i.e DEPwD's OM No, 28-8/2018-
DO-i dated 10.08.2022 and DEPwiYs OM No. 34-02/2015.D0-11 dated 29.08.2018
with a corrigendum issued in the malter vide OM Mo, 34-02/2015-DEill dated
08.02.2019 and, i so far as it is concerned with the competitive weritten public
examinations {linked to employment pr admission fo professional or fechnical courses),
to bring them in line with the provisions of the RPwWD Act, 2046; the Public Examinalion
{Prevention of Unfair Means) Act, 2024; rules made under these legisiations, and the
directions of the Hon'ble Supreme Court in their Orders dated 11.02.2021, 23.14.2021
and 03.02.2025 in Vikas Kumar Vs, UPSC, Avni Prakash Vs, National Testing Agency
and Gulshan Kumar Vs IBPS and Ors. respectively,

Applicability of the Guidelines;

2. These guideiines will apply only to the competitive exams leading to jobs
and admizsion to professionat courses and NOT to the reguiar school (board)f
college/ university academic exams for which the earlier guidelines i.e. DEPwD's OM
Mo. 23-6/2015-DD-IH daled 10.08.2022 and DEPwD's OM Mo, 34.02/2015-00-1H dafed
28.08.2018 with a corrigendum issued in the matter vide OM No. 34-02/2015-DD-Hi
dated 08.02.2015 and, will continue to be valid till further orders.

3. These Guidelines apply io all individuals defined as Persons with Disabilities
under Section Z(s) of the Rights of Persons with Disabilies (RPwD) Act, 2018,
However, lhe feciily of assistance {i.e. technological aid like sofiware enabled laptop/
desktop, reader, fab assistant or scribe, as preseribed in the subsequent paragraphs)
during writlen exam may be provided fo alf such candidates whe, ue to their disabiiity,
tace funciional imitations in writing an examination, irrespective of the nalure or exfent
of their disability. This includes, but is not fimiied to, individuals with physical limitations
in wiiling, visual #mpaimments picventing reading or weiling, intefieciual disabilities
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affecting comprehension or expression, or any ofher disabitity that impeades their ability
to panicipate effectively in the examination process, as ceitified by a competent
authority, as specified in the following guidelines.

4, Bule 5 of Public Examinations {Prevention of Unfair Means) Rules, 2024
provides thal the MNational Recruitiment Agency, on behalf of the Cenlral Governmant.
shaill in consuitation with the stakeholders, prepare nerms, standards and quidelines for
the computer-hased test mode of exarnination, which shall b2 notified by lhe Central
Govarnment that will inter atia nclude guidelines for providing scribes.

(Note: Public Examinations {Prevention of Unfair Means) Rules, 2024 montions [hat the
computer-based test includes activities, such a3 registralion of candidates, aflocation of
centres, issue of admil cards, opening and distributicn of quesfion papers at public
gxarmination cenres, evaluation, and final recommendations. National Testing Agency
speciffes that a C8T reguires candidales fo sif in front of a compuler terminal {nade)
alfocated to them against fheir Rolt numbar and Admit card )

Fagilities fo be provided for Persons with Disabilities in wrilten examinations:

5. Choice of NMode of Examination, alds and assistive devices and us2 of -

technolony.
A.  Independent Mlode of Wriling the Examination:

i. The Examining Bodies shall encourage candidates 16 take ihe
examination independently, wilh the assistance of technolegy such as software-
enabled laptaps, deskiops, Brailleld farge print, o by recording their answars. The
gxamining hodies, to tha! extent, shall mzake corresponding lechnoliogical
paraphernalia {i.e., software-enabled iaplops/deskiops, Bradle/ large prinl, or
recording devices) available in sufficient numbers with comprehensive coverage
for indian Languages and English.

ii. Where job and asademic requirements necessitate that employees or studenis
work independently with computers, the examining bodies will offer the option te
Pwi candidaies in take the exam on a lapton of deskion, enabling tham o write
the exam independently without the assistance of a scribe. Examining Bodies
are expected, in general, to decrease the need for scribes gradually and enable
cangidates o participate in the examination, demoenstrating and realizing their full
potential and capacily, with reasonable accommodations ont a case-by-case
basis. Assislance has been prescribed in the paragraph 5.8 {for different types of
public exams, depending on the nalure of academic/ job requirements, and also
taking into accoun! the broader and long-term inferests of Persons wilth
Digabilities, as discussed in the subsaguent paragraphs.

Iote: Technology irderventions lke JAWS (Job Access with Speech)/ NYDA(Non
visual Daskion Access), DRCA, large prints, factile graphics, magnificalion soffware
gle for bifnds low vision candidates; voice recognifion soffware/ head-movse efe for
locomotor disahilities, lext-to-speech or vice versa soffware for persons Raving
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diffictity in reading fike dysiexia elc., LeTeX+TeX / Math ML content add-on/sofiware
may be explored as reasorable accommodation; The software mentioned herein are
iifastrative and nof exhausiivel,

i, Significant inputs have been received from responsible badies ke URSC, DoPT,
NRA, elc., expressing concern over the credibility and transparency of the exams being
underiaken by the PwDs by using a scribe, in general, in particutar, the provision of
‘Own Scribe’ has been identified as a significant vulnerability in maintaining the integrity
and faimess of the examination process. instances of malpractice, including coffusion
between candidates and their privately srranged scribes, have heen observed by
various Examining Bodies, where scribes wrote answers independently without
adequate  dictation, thereby updermining the  examination's  credibiiity.

Such actions not only vialate the principles of a levei playing field but alsc put at a
disadvantage the tandidates who take the exams on their own by vsing technology or
rely on the examining bodies’ vefted secribes. Furthermore, given the evolving
speciafized requirements in techmicall professional domain-specific fields, both in
academia and in jobs, independent funclioning is essential afier the placement nf the
setpc*mi candidale into a specific job or an advanced acadamic course.

Therefore, in all sugh cases. whete independent work capabifily is a critical jobf
academic requirement, the examination’s coniidentiaiity, integrity, and eguily in terms of
Public Examinalion (Prevention of Unfair Means) Act, 2024 and rules made thereunder
needs to be ypheld while making the performancs in the exams relatable {o the ocutput
in the jobs/ rigorous professions! courses. rence, emphasis wiil he placed on having
candidates write te exams indapendently.

Howaver, in cases such as the nenh-availabilily of technological paraphamalia, Le,,
sofbvare-enabled laptopsideskiops, Braidled large print, or recording devices for fhe
znswers, or where the candidate wishes {0 use a Sciibe, the use of scribes provided by
the Examining Bodies, who are rigorously identified ang supervised, may be resorfed {o,
Various EBs are provided z non-negotiable time limit of 2 years (eflective from the daie
of issue of these Guidelines) for consolidating (if not already existing} a comprehensive
pool of scribes, This measure wilf ensure uniformity and prevenl exploitation of the
provision. The "owh scribe” provision may be aliowed, as a last resort, unii! the “poo! of
scribes” is ready for applicants who do not opt for the use of technology. or until the
iapse of iwo years, as specified above, whichever is eatlier.

B. Provisions in t/¢r Seribes! Readerf Lab Assistant:

This Is to reiterate the overarching emphasis on encouraging ¢andidates 1o write
the exam independently. The scribe, # af all permifted, because of the refuszal by the
candidate te uss technology, has to be provided by the EBs. An own scribe may be
allowed if, and only if, the EB iz unabie (o provide a scribe. EBs are, however, expected
to form a comprehensive panel of scribes within a maximum of 02 years of the issue of
these Guidelines.
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The examining hodies {EBs} can work out the provision of providing scribes and
eliminating the "candidate’s Own scribe” option even hafore two years of this order,
sybject to the condition that Lthey offer proper scribes to their candidates who opt for
scribes rather fhan using technology. Mole that this decision must be made at the
retevant ER level and does not need to be reféerred to DEPWD.

Accordingly, the provision of scribes and their quziificalion /s prescrbed hereunder
in ffo various compaetitive exams, with an overarching aim at augmenting the larger and
fasting inferests of the Pemsons with Disabilities, including their contribution to the
nation's growih in an inglusive mode.

i. Quatification of the Scribe/Readerflab Assistent for Competitive
{Professional! Jobdinked) Public Examinations:
1]  Nature of Examination - Qualification of Scribe
Na.
T Competitve  Public  EntranceiThe candidales are encouraged to write thej

Examinalions for admilssion intoexam on their own using the soflware-
Graduation/Post  Graduationfhigherenabled tapiop/ deskiop! Brailief large print o

NT-JEE, NEET, CAT, CLAT, UGi}Ewhere the candidate opte for a seribe rathes
MET, GATE, CUET, =eic, andilhan using technology, EBs will provide
enuivaient, soribes rigorously identified from their poot)

: ne EBs are granted a non-negoliable time]
J!in‘sit of 2 years, effective from the date o
issuance of these  Guidelines, fo
]cnnsolfciaﬁng (f not existing already) &
comprehensive pool of scribes, conpatible
‘with Indian languages and Ehglish.
b

n cases where the candidzale opts for a s¢ribe
rather than the wuse of technology, the
ualification of the soribe must be a minimum
f “lwo academic years below” zrd &

aximum of "three academic years below’

e minimum qualification for appearing iin
that exarmination, (For exampfe, for appesnng,
i Jaoinl Entrance Examinations {Main), ¥ the
miniminn eligihifify s 12th pass or egqlivalent
the qualification of the scribe may be 10tk
siandard ongoing/helow, but nof below 9h
sfandard ongoing. Likewise, ff the minimum
guatification to appesar for NET/GATE is postd
igradualionsequivatent, the scrbe may be &)
mosé in the final year of Graduation or bafow

(assuming PG is G2 year course), buf nof
below the second-fo-fast year of graduation,
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The pass-ouf graduates may also be eligiblel
vn this case as fong as they are nol emolfed i iy
'or slaried the first year of PG |

Competitive Public Examinations fofThe candidates are encaurageﬂ {0 fake th

recruftment in central  govermmentexam independently using a software-enabled
asizhblishments  kke  UPSC-Civiliaptop/ deskiop! Braille devicef large phin
Services Exam, S50 exams, Nuﬁideu:ce or recording device fo record their
ele., and equivalent answers. In cases where the candidale opts
for & scribe rather than using technology, EBs
wifl provide scribhes rgerously identified from,
their pool. The EBs are granted a non+
negotiable tima limit of 2 years, effective from
the date of issuance of these Guidelines, for
consolidating (if nof existing already] al
compiehensive pool of scribes, compalible
with Indian languages and English.

In cases wheea the candidale opts for a soribe;
rather than the use of.fschnology, the
iquatificaticn of the scribe must be a minimum,
of "two academic years below” and 3
maximum of “three academic vesrs below')
the minimum quafification for appearing in
that examination.

{Far example, if the minimum quafification fon
appearing in the Staff Sefection Comimission
|Cnmbfnsd Graduate Lovel Examination is i
Graduate, the scribe’s qualification may be ;’g
ithe firsl geademic year of grar;’uafmn ffor a
ear course), buf not below e 12M sra.'m‘umw

runring ).

il. The facikty of Scribe/ Reader/ Lab Assislani must be aliowed fo any persan in
the absence of availability of required fachhology or inability of the candidale
{as elaborated in Para-5 A above} to use them,

fii, in case of persons with disabiifies in the calegory of bindness, locomator
disability {Both Arms only) and cerebral palsy, the facility of scribefreadet/ lab
assistant may be given, if so desired by the person, upon production of valid
disability certficate/ UDID card without requiring of production of any
medicai cerfificate as per the proforma at APPENDIX-L

iv, In the case of all other specified disabilities e, except bindness, locomotor

dizability {both arm affecled-BA only), and cerebral palsy, the facility of
seribe/readerflat assistant must be allowed on production of a cedificate to

Page 5 pf 12

D

5
8

Fite N3 rdaf-E(SCTIL s 0P [CODnpaber Ko MiAndIRY

File MQm2PomaF (75 MHAGIORY £eeap HAEANRVAR BRI s ¥ 158, St /EISEY T Crtzbrahment Ste on ED-09, 2025 03-56 gm

Generated from eOffice by Kshamta, ASO/2/E/SCT/I(K), ASO/2/E/SCT/I, Establishment Dte on 23/02/2026 04:44 pm



2221459/2025/ESCT-1
IR ET (1) 025/ CH

M

(2}
3

wi,

wii.

wiii,

the effect that the person concerned has a funclional firnitation to write,
caused by the specified disability and, therefore, a scribe is essentfal to write
the examination on hissher bahalf. The cestificate s to be issuad, alier due
medlcal examination as per Para-3 of these Guidelines, by the Chief
Medical Officer/Civil Surpeony Medical Superinfendeni of a Government
healihcare institution as per the proforma at Appendix-l.

(Note: The medical authorily for cerfiffeation as menlioned in point{iii} above
should be a muiti-member authorly comiprising the following:-

Chief Medical Officer/ Civi) Surgeon’ Chief District Medical Officer...........

Chairperson

Qrthopaadic/PMR speciafist ... .Mamber

Any ofher experd, bassd on the condilioh of the candidste, as may be
nominaled by the Chairperson.. ... ... Member

The examination body shali identify and make a panrel of suitsble scribes,
acenrding 1o the examinations.

in limited cases, where the candidate fe sllowed to bring their own scribe,
hafshe should submil defails of their own scribe as per the proforma at

Appeandix-li.

While bringing own soribe, the detalls of the scribe is to be provided to the EB
at he time of application. The applicalion format has to provide for such a
declaralion. Else, EQ has to provide a dedicated email-id or provide a
dedicated link on lhe designated apptication portal o provide such infonmation -
within 15 days of closure of the application subject to changes in soribe to be
allowed at short nolice {say, a week) in case of exigency.

In case of an own seribe, any objections to be raised by the examination body
as regards eligibility of the scribe wili have lo be raised 30 days before the
date of the exam so that the candidate can arrange a different soribe.

If a stydent/candidate brings a different stribe other than the one previously
informed on the day of examination, including fhe short nofice changes
referred o above, the Examination Body will provide Saribe from its own pool
subject to avaiabiity, In case the Examining Bedy s unable to provide a
scribe, they wili aliow the scribe arranged by the candidate, affer taxing
necessary declarationsidocuments from lthe student/candidate, subject to
filfilling the gualifications as mentioned in these guidelines for that panicular

examialion.

Yhen the Examining Bedies {E8} ars arranging the scribe, it may be ensurad,
as far as possible, that the scribe is from the same siream/ discipline as the
subjest of the examination. For, e.g., while assigning a sciibe (o a student
taking a science or {echaical examination, it may be ensured that the scribe iz

W
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Xii.

Xidi.

xiv.

AN

xvii.

xiik.

RiX.

familiar with the speciatised ferms and symbols of mathematics, sciences and
technical subjects. Mowever, cross-siteam seribes may be allowed for general
subjects like |.anguage, Humanities or Social Sciences or general open public
exarminations.

Seribes must be impartial individuals with no conflict of interest that could
carnpramise tha impartiality of the examination.

Candidates avaifing assistance of scribe will have fo communicate with the
scribe only in the language, 28 medium of writing the examination, as opted
by them in the applivation {own scrbe proformafoniing  application).
Accordingly, invigilators having sufficient understanding of that ianguage {o be
engaged for cffective supervisian duting the Exam.

THe scribe arranged (own! provided by examining body) shouid not
rimsejffherself be the candidale for the exam for which the candidatz is
appearing.

"Crwnt Seribe” shall nof act as scribe for more than ore candidate in a single
examinafion.

In cases where EBs nroviding scribes, candidates will be allowed to meat the
serbe for a 20-minute inferaction session one hour before the start of the
sxaminafion at the agsigned venue.

'n cases where candidates request a changs of seribe on valid grounds, such
as language banmiels, hay can submit a reguest lo the examinalion body {0
change the scribe. Orly one such request will be considered by the
Examinaiion Body (EB), and the acceptance of the request s subject to the
availability of another scribe on the date of examination or other related
factors. :

£8 may dedicate specific venues for PwD candidates and their scribes {with
art additional number of seribes available for any exigency during exam
hourg), where the E8 can invest more In terms of CCTV, rained invigitators,
efe.

The candidates should also be zaflowed to take more than one soribe/ reader
to write differsnt papers. However, there can be only one scribe per subject.

The examination body shafi not change the process of indicaling scribe
details or any other accessibility needs / reasonable accommodations from
the date of inifial advertisement il the concluzion of the exam in question,

Compensaiory time:

8.

Avaifability of Compensatory fime is as follows:
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b The "compensatory fime” should be sllowed for npt less than 20 minutes
per hour of examination for candidates with disabitities, kaving functionatl -
iimitations in writing as specified in these guidelines and assessed by the
prescribed medical auihority, whether they are using the servicas of a
stribefreaderiab assistant or not.

i. In case the duration of tha examination is less than one hour, then the -
duration of compensatory time should be allowed on a pro-rata basis in 2
- fraction of an hour

Accessiblie Examination Cenires:

7. The examination centres should ensure barder-free ealty and navigation, with |
amps, s, wids coridors and doors, signage and directions, avdio announcements for
visually impaired cundidales, accessible seating arrangements, preferably on the
ground flocr, etc. The staff on examination duty should be briefed/trained an disability |
eliquatte and how fe handle assisfive fechnology. Medical personne! should be
avaitable in the Cenfre in case of emergencies.

8. .- - A separale examination wom and 5 quieter venus, wherever possible, may be
arranged for SLDY newodiversef candidates with chronig health condifions.

Miscelianeous:

9. Some mole accommodations (o be observed by lhe examining bodies are given
belawr:

. in case any candidate reporting disabilty caused by an incident that happensad
afler Tfiling out the application form, they may be aflowed for reasonable .
accommuodations as specified under these guidefines after production of a valid
cacificale of disabilkily and medical cedificale as per Appendix |,

b, The certificale of disability isswed under the now-repeated Persons wilh
Disanilifies (Egual Opportunities, Profeclion of Rights and Full Padicipation) Act, 15385
{FWD Act), the Rights of Persons with Disabilities Act, 2018, and corresponding riles
shouid be ageepted nafionwide.

¢. . The Bodies conduclting the axaminalions, when notifying the commencament of
such examinations, shall declare a dedicated comniaint resplution system o address
grievances raised by candidates with disabilifies regarding issuss refaled o the
exanunation.

d. The Examining Bodies shall establish suitabla incentive programs for their pool of
scribes lo easure avaifability and provide necessary Iraining fo scribes empaneled in
this pool.

e, £Bs are required to inlreduce a feedback system by the axaminee, o gnsure
guality of scribes in the podi.
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f. The examination bodies shall conduct periodic sensitization of alt invigilators,
officials handling the examination centers, persans invelved in providing resolution to
candidate gueries as well as complaint redressal officials involved. Such sensitization
shall be designed keeping all disabiilties in mind and shalt be held al least once every
year.

g. The authorities! officials in charge of deckion making process, who fail to follow
these Guidelines and formulate Guidelines which exclude PwDs are liable for penst
action against them hy appropriate authority.

13 All Examination Body/Reciuiling Bodies shall ensure the profection of
candidates’ personal, medical, and disabiliiy-related data, collected solely for
examination purposes and accommodations. Data should be securely stored,
encrypted, and accessed eniy by authorized. personnel, in compliance with the Digital
Personal Data Frotaction Act, 2023, and RPWD Acl, 2016,

10, ‘The Autharity conducting the examination will have the powear 10 take pecessary
aofion/ impose penafly, as deemed fit, in case of chservance of any malpractice by the
candidatef scribe.

11.  The Bodies conducting the examinations are ip ensure the implementafion of
these guidelines while condusting written examinations Involving persans  with
disabilities. A% concerned authorifies are requested to ensure strict adherence o these
quidelines through periodic surveyshverification, Te ensure ils uniform implementation,
the authorities are fo inspect their existing guidelines and re-notify them in consonance
with these Guidelines within a periot of 03 months from the date of issuance of these
(Guidelings.

12 These Cuidelines fake effect with the date of iis issve and are issued with the
approval of Hon'ble Minister, Social Justice & Empewerment.

r

e
'gazﬂ%m%

{Debala Bhattacharjee)
Under Secretary to the Government of indla
{email; debaia.icarder@gov.in}

To

o~
1. The Secratary, alt Ministries/Department as per standard lisl
2. The Chairperson, UPSC, Shahjahan Road, New Deihi.
3. The Chairperson, S3C. Bleck No.12, CGO Complex, Lodhi Road, New Delhi-
110003.
4. The Chairperson, University Orante Commission Chairperson, Bahadurshah
Zatar Marg, New Deihi-110002
5. The Chairperson, Railway Board, Mo Railways
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8. The Chairpetrson, National Testing Agency, First Floor, NSIC-MDBP Ruilding, -

Okhta Industrial Eslate, New Delhi, Dethi 110020 _

7. Ali National Insh[utes and RCI under the administrafive confral of Depadment -

;f Empowerment of Persons with Disabilities (Divyangian), Minisiry of SJ&E, .
ew Delhi

Capy for information to:

a. O/o the Chief Commissioner for F‘ersor*s witht Disabiiities, Dwarka, Now
Delhi

b. The Director, IT Cell, DEPWD with a requesi to arrange uploading the
Guidelines {English and Hindiy to DEPwD website gt the iink
Https fidepwd. gov.infguidelings-2/ '
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Appendix-|

Certificate  for recommendation of scribefreader/lab  assistant  andfor
Compensatary Time for persons with disabllities as defined under Section 2(s} of
the RPwWD Act 2016 and have fmitation in writing as specified in the Guidelines.

This is to cerify that, we have oxamined Mr/ Ms./ Mrs. .......... (name of he
candidate}, Sio o a resident

oo PP OP S DistrictState), Ag8d... . ... TS, a
person With.......ccve e nature of disability/conditien),and to siate thai hef she

has limitstion which hampers his/ her wiiting capabifity owing to histher above
disahility/condition. Mel she resuires support of scribe/ readesflab assistanifand or
Compensatory Time ag specified in the Guidelines, for writing the examination.

2. The above candidate uses aids and assistive devies such as prosthetics & orihotics,
hearing aid {name to be specified) other {io he specified), which Js/are essential for the
candidate to appear at the examination with the assistance of scribe,

3. This cerlificate is issued only for the purpose of eppeanng in wrilten examinations
sonducted by Examining Bodies and is valid up to____{itis valid for maximum period of
one year of less as may be carified by the medical atthority}

Signature of medical avthorily

Name of Government Hospitalf Health Care Centre with Seal
Place
Date

Pape I10f32
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Appendix-i

Letter of Lindertaking by the persons with disabilities as defined under section
2{s) of RPwWD Act 2018 using the services of scribefreaderifab assistant during .
written examinations condusted by various authorities as spacified in the -
Guidelines. '

f . & candidate with
inature of disabifity/condifion) appearing for the

{narne of " the examination) bearing Roll -
Mo. . at _
- (hame of the centre} iny the

Pristrict {name of the

Stata) My educational quatification is -

2. | do hereby state that . {name of {the scribe)
will provide the service of scribefreader/iab asaistant lor the undersigned for taking the
aforemenitoned examination. | further declare that there iz no conflict of interast of any
kind thal may affeet the impartiality of the examination,

3. | do hereby underfake that his gualification is . In
case, subsequently, it is found ithat his gualification is not as declared by ihe
undersigned and is beyond the specified dqualificalion for the
examination as mentioned in the axtant Guidelines, f anal fardeil my
right to the posiiposition/academic seat | am competing for and claims refating therefo.

{Signature of tha candidaie)
icounter-signature by the parent/ guardian, if the candigate is rminar} '

Plare:
Dale:

Paoe 12 of 12
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GOVERNMENT OF INDIA (3TWd 33F 1)
MINISTRY OF RAILWAYS (X A=T99)
RAILWAY BOARD a@ a15)

Neo. 2025-E(SCT)I1133/10 PL. New Delhi, dated 6.11.2025

The General Manager (P)
All Indian railways & Production Units

The Director General/RDSO/Lucknow.

The CMD/M.D of all the PSUs/Antonomons Bodies under the control of
Ministry of Railways.

Sub: Clarification on applicability of revised Comprchensive Guidelines for
conducting competitive written public examination dated 81.08.2025 for
Persons with Disabilitics under the RPwD Act, 2016,

Ref:- Ministry of Railway's Ietter of even no. dated 10.09.2025,

Please refer to Board's letter of even number dated 10109.2025 whereby Ministry
of Socfal Justice & Empowerment (Depariment of Empowerment of Persons with
Disabilities (Diyangjan}'s Office Memorandum bearing No. F. No. P-13013/75/2023.
Poticy-DD-1I1 dated 01.08.2025 regarding “Revised Comprehensive. Guidelines for
conducting competitive written public examinations (linked to employment or
admission to professional/technical courses) for Persons with Disabilities under the
Rights of Persons with Disabilities Act, 2016, incorporating Hon'ble Supreme Conrt
directives™ was forwarded.

2. Now, Ministry of Social Justice & Empowerment {Department of Empowernent of
Persons with Dhsabilities (Diyanggan) has issued forther clarification on the applicability
of the same vide their Office Memerandum F.No. P-13013/75/23-Policy-DD-111 dated
10.09.2025 on the above-mentioned subject, which is self~explanalory, and is forwarded
herewith.

3. The same may please be brought to the notice of all concerned fox infonmation/
necessary action and strict compliance.

DA~ As above.

Joint Director, Estt.(Res.)
Railway Board

Mail Id:goutom.mondali@gov.in
Tele No. (11-23047206

Room No. 154, Rail Bhawan, New Delhi-1 10001



Copy ta:

Liaison Officers for SC, 8T and OBC of All Indian Railways/ Production Units,
- The General Secretary, AIRF, Room No, 253, Rail Bhawan, New Delhi.
The General Secretary, NFIR, Room No, 256-E, Rail Bhawan, New Delki,
The Mamhf:rs of Naticnal Couneil, Departmental Council and Secretary, Staff Side,
National Council , 13-C, Ferozeshah Road, New Delhi '
The Secretary GeneraI, FROA, Room No. 256-A, Railway Board.

The Secretary, RBSS Group “A’ Officer’s Assaciation,

The Secretary, RBSS Group ‘B’ Officers’ Association.

The Secretary General, IRPOF, Room No.268, Rail Bhawan, New Dellii.

9. The Secretary, Railway Board Class II Officars’ Association.

10. The Secretary, Railway Board Ministerial StafT Association.

11. The Secretary, Railway Board Group D Employee's Association.

12. The General Secretary, AIRPE Association Room No:236-D, Rail Bhawaa.

13. General Secretary, All India SC/ST Railway Bmployees Association, Room No.7,
Rail Bhawan, New Delhi,

I4. The General Secretary, All India OBC Rauli.'.r:zn},r Empioyees Fedemhnn Rﬂum
' No.4%, GF, Rail Bhawan. |

15. Chief Commiissioner Railway Safﬂty, Lucknow,

16. Chief Adininistrative Officer, MCF/Raebareli Project, Kishanganj, Delhi-7.

" 17. The Secretary, Raﬂwa;-,r Board Promotee Officers Association, Room No. 341 -C,
Rail Bhawan.

13. The GMSs, N.E. Ratlway (Const.), CAO,SR{Censt.) and CR{Const.).

19, The Director General & ex-officio General manager, R.D.S.0/Lucknow.

20, The General Manager, and FA&CAOMetro Railway/Kolkata.

21. The CAQ and FA&CAO/COFMOW/ New Delhi.

22. The General Manager, and FA&CAO/CORE/ Allahabad.

23. The Director General, National Academy of Indian Railways, Vadodara

24, The Directors, IRISET, Secunderabad/IRIMEE, Jamalpyr/ IRIEEN, Nasil/IRICEN,
Pune and CAMTECH, Gwalior.

.25, The CAO(Const.), MTP (R), Mumbai & Chennai.

26, The . Chairman & = Managing . DirectorManaging Director,
RITESARCON/CONCOR/KRCLY - IRFCY RCIL/KMRBCL/RVNL/DFCCILY
BCL/MRVCARCTC/CCIL/NHSRCL.

27. The Chairman, Railway Recrvitment Board; Allzhabad/ Ahmedabad/
Ajmet/Bangalore/ Bhopal/ Bilaspur / Bhubaneswar/ Kolkata/Chandigarh/
Chennai/Gorakhpur/ Guwahati/ Jammu & Shrinagar /Malda/
Mumbai/Muzatfarpur/Patma/Ranchi/ Secunderabad /Thiruvananthapuram. _

28. The Chief Project Administrator {Telecom), IRCOT Consultancy, Shivaji Bridge,
New Dethi,

20, The Director (Movement) Railways, Kolkata.

30. The General Secretary, IRCA, DRM Office Complex, State entry road, New Dre-lht

31, Managing Director, Centre for Railway Information System,

32. Vice Chairman, Rail Land Devélopment Authority.

.33, Chief Admn Officer, Indian Railways Organisation for Alternative Fuels, 120
Floor, Core-1, SCOPE Minar, District Centre, Laxmi Nagar, New Delhi -110092.
34, Office of Chief Administrative Officer, Indian Railways (Workshop Projects);
Chamher Bhawan, Judgse's Comt Road, Anta Ghat, Patna-800001, Bihar.

£
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35, The Joint Director (Fron & Steel), 3 Koilaghat Street, Kolkata.
36. The Secretary, Railway Claims Tribunal, Chennai.
37. The Railway Liaizon Officer, Jeevan Tara Building, Parliament Street, New Delhi.

Copy to: PSs to MR, MOS(S} & MOS(R).

PPS5s to Chairman & CEO, M(F), M/Infra, M{T&RS), M{DBD) DG/RHS, DGRPF,
DG/HR Secretary/Railway Bc-ard

PPSs to AM(Comml), AM(CE), AM(C&IS), AM(Elect), AM (Budget), AM(F),
AM(Mech), AM(Plg), AM(Project), AM(PU), AM(Sig), AM(RS),  AM(Tele),
AM(Traffic), AM{Works), AM(T&C), AM(Staff), AM{HR), PED/IR, PED/EN, PED
" (Vig.), PED {Infra), PED (CR)

PSs to EDE/Safety (M), EDCE(G), EDE(E&R). EDE(N), EDME(W), EDERS(G),
EDE(RRB), EDF(B), EDE(RE), ED/Track(M), EDF{X)I, EDF(II, ED(H), EDE(GC),
ED(Stat}), ED/Tack{MC), EDME(Chg.), ED(Works), EDME{Dev.), ED/Trg., EDE/LL,
EDRS(G), EDRS(W), EDPC, EDEE, EDA, EDV(A), JS(M), JS(G} and IG/RPF.

DPC-Il, DE(G), IMIH), DH&FW), DE(MFPP), DE(N), DE(R), DE(D&A), DE{LL),
DE(REB}, JD(OL), JDE(Rep), JDPG, DD (Code Revision), DDE (LR)-I1 & 11, & III,
DDE(GRII, DD(Sec/E), DD{Sec/ABE), DD E(P&AM & B{PEA), E(G), E(NGI & II,
E{Trg), E(MPP}, A/C-1II, ERB-], ERB-II, ERB-III, ERB-IV, ERB-V & ERB-VI, E(Rep)l,
EfRep}1l & E(Rep)-1l0, E{Spﬂrts}, E{W}, Sec(E), FE-LII&IIL, FE(Spl), E(RRB), PC-IT,
PC-IV, PC-V, B(SCTHIL, E{GR) T & E(GR}1I, E{(GC), E{GP), E(D&A), E{Co-op), PR,
E(D&A), B(LR)-LIL&IIL Code Revision Cell. o

Copy to : PEIKN) and EDE{RRB)

Fdkkp gt
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- . F. Ne, P-13013/7572023- Poticy-DD-TH
L -~ Qovernment of india : SR
Mmlslry of Socital Justice & Empowernenl
- Depatment of Empowmmmt of Pergong with Disabilitfes (Divyangian)

LE L3

Pi. Dﬂﬂndnyal Anlyedaya Bhawan,
C.GO. Comples, Mew Dol -1 10003

Dale: {1 September, 2025
Qfice Memorandu ;

Subject;  Clarification on applicubility af revized Comprehensive Gaidelines for condueting
compelitive written public craminations daled BLOS.2025 for Persons with Disablitics under-ihe

RPewl Act, 2016.

in corminuation m the Department's Office Memorandum of even number dated 1% Aupust 20235,
whereby reiised Comprehensive Guidelines for condusting competitive wrikten public. examinations
(linked 10 amployment or adinission Lo professional or techrical courses) for Persons with Disabilities
under the Rights of Persons with Dlsahilmr:s [RFWD) Act, 2616 were isgued, the foliowing clarifications

are hereby issued:

1. in view of lhc likely lack of preparedness of Examining Bodies for introduction & application of
technalogy for contluct of exams & keeping in ming both lager & bnmedidte interest of the Divyangjan
community, this is (0 state that afl the compelitive public examinations potificd! t ngtified pufil and
includin Becumber, 2025 may be sonducted ay par the system in vogue before issuing the said
Gutdclmcs daicd 01.08.2025 ie. & por the DIPwD CGuidetines dated 29 f'Lugust 2018, subsequont

corrigendum and the Guidelines issued on 100 Aupust 2022,

2. Nowever, the: Divyangjan applicants who are appearing in the compelitive examinatious during
the infervening period and are willing te adopt the use of (eehnology! Assistive Devices for writing the
exan independently, may be accommodated and encouraged by the iZxamining Bodies to the measpnable

extent possible,
.3, . Meanwhile, IDEPwD shall widertake witer ang more exicusive stakeholder consultations on the
. subject of examination puidelines, ingluding varions BExamining Bodies, divyang commupity and other
stakicholders,

4, Al Ministries, Depariments; Exminining Bodies and relevant authoritics are requested to adhers
strictly to the above clarification and ensure compliance with the netificd timelines and provisions of e

applicable Guidelines.

5. This is issued with te approval of the Compelent Authority.

| JA0%
{Debala Bl ttadHarjee)
_ . . Under Sceretary (o ike Government of Tudin
- oo - ferﬁazi dchala.joarder@goy.in)
To-
t. _The Scorctary, ell Minisiries/Tepartincnt s per standard list
L)i')':' he Chairperson, UPSC, Shahjahan Road, New Delhi. :
The Chatrperson, 38C, Block No.12, TGO Cmnph.x Lodhi Road, Neve [uihi<] 1 0603,

Flke Ha. 2025-E4SCTH 1332100 {Cﬂf‘i‘lmr Mo, 5HEZIE)
Genemntad frarn adiTica by SAFA BHARDWA}, SO0 E/2CTAILRER SO/NEASCT /. Estatshment e o ML IRty 11: ) 3m



22E3T44I5) 2085, CR

The Chairpersan, Umvcrsﬂ;.- Grants Commistion Chalrpersan Baladursheh Zafar Marg, Mow Dullu-

L1002
The Chairperson, Railway Board, Mo Railways ’
The Chaiiperson, National Testing Agency, Firsi Floor, NSIC-MDBP Building, Okhla Indusirial Lsaic,

Mow Dethi, Delli 118020
All National Institutes and RCI under the administrative conteol of Depariment of Empowerment of

Persons wilh Disabilistes (Divyangjan), Ministry of 3J&E, New Delhi

Capy for information io: .

" Ofo the Chiel Commisgionce for Persons with Disabititics, Dwarka, Now D{.Th:

The Director, IT Celi; IDEPwLD with o request lo Kindly errange uploading the OM 1o DLPwD wchsuc al

the Jink hitps:Aidepwd.ggv. nfpuidelines-2/ and alsa under What's Mew section

Flm Ne. 2p25-E(SCTILA 4321008 {Camputer Mgy 3506218)
Generakad from edffice iy SAPNA BHARDNUA, SOSTAEASCTASS], SOAV EXSCTA, Establishmesat O on §57 192025 1123 Bem
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Qsﬂj R- 042710765

No. P-13013/75/2023-Policy-DD-III
Government of India
Ministry of Social Justice & Empowerment

Department of Empowerment of Persons with Disabilities (Divyangjan)
LE S

Pt. Deendayal Antyodaya Bhawan,
C.G.0. Complex, New Delhi -110003
Date: 30" December, 2025

Office Memorandum

Subject:  Extension of abeyance of applicability of revised Coemprehensive
Guidelines for conducting competitive written public examinations dated
01.08.2025 for Persons with Disabilities under the RPwD Act, 2016-reg.

The undersigned is directed to refer to this Department’s Office
Memorandum dated 01.08.2025, vide which the Guidelines for conduct of written
examinations for Persons with Benchmark Disabilities (PwBDs) were revised, and
to the subsequent Office Memorandum dated 10.09.2025, wherein it was clarified
that, in view of the preparedness of examining bodies and in the interest of the
Divyangjan community, all competitive public examinations notified or to be
notified up to and including 31.12.2025 would continue to be conducted as per the
Guidelines dated 29.08.2018, the subsequent corrigendum thereto, and the
Guidelines issued on 10.08.2022.

2. In continuation thereof, and in view of the ongoing stakeholder consultations
with examining bodies and organizations representing persons with disabilities, it
has been decided, with the approval of the competent authority, to extend the
abevance of applicability of the revised Guidelines dated 01.08.2025 beyond
31.12.2025 and up to 31.03.2026.

3. Accordingly, all competitive public examinations notified or to be notified
up to and including 31.03.2026 shall continue to be conducted in accordance with
the Guidelines dated 29.08.2018, the subsequent corrigendum thereto, and the
Guidelines issued on 10.08.2022.

4,  This issues with the approval of the competent authority.

(Debala ghattacharjee}

Under Secretary to the Government of India
(email: debala.joarder@gov.in)

. . E
File No. 2025—E(SCT§WZW.
Generated from eOffice by SAPNA BHARDWA]J, SO/IV/E/SCT/I(SB), /IV/E/SCT/I, Establishment Dte on 20/03/2026 05:32 pm



GOVERNMENT OF INDIA (HRd &)
MINISTRY OF RAILWAYS (@ Ha16)
RAILWAY BOARD (X4 al8)

No. 2025-E(SCT)I/133/10 P1. New Delhi, dated 24.04.2026

The General Manager (P)
All Indian railways & Production Units

The Director General/RDSO/Lucknow.

The CMD/M.D of all the PSUs/Autonomous Bodies
under the control of Ministry of Railways.

Sub: Extension of abeyance of applicability of revised Comprehensive Guidelines for
conducting competitive written public examinations dated 0108.2025 for Persons
with Disabilities under the RPwD Aect, 2016-reg.

Ref:- (i) Board's’s letter of even no. dated 10.09.2025, 06.11.2025 and 20.03.2026.
(iDEPwD’s OM No. P-13013/75/2023-Policy-DD-III dated 30.03.2026.

Please refer 1o Board's letter of even number dated 10.09,2025, 06.11.2025 and 20.03.2026
vide which clarification issued by the Department of Empowerment of Persons with Disabilities
(DEPwD) regarding applicability of revised Comprehensive Guidelines dated 01.08.2025 for
coiduc.iag competitive wiitten public examinations for Persons with Disabilities (PwBD) under the
RPwD Act, 2016 was circulated to all Zonal Railways and Production Units for strict compliance.

2. Department of Empowerment of Persons with Disabilities (Divyangjan), Ministry of Social
Justice & Empowerment, vide O.M. dated 30.03.2026 (copy enclosed), has now decided to extend
the abeyance of applicability of the revised Guidelines dated 01.08.2025 beyond 31.03.2026 and up
to 30.06.2026.

3 The same may please be brought to the notice of all concerned for information/necessary
action and strict compliance.

4. This issues with the approval of the Competent Authority.

Hindi version will follow.

DA:- As above.
@*V‘-w

(Thangjam Rakesh Kumar)

Joint Director, E(Res.)

Railway Board

Mail Id:esctlrailwayboard@gmail.com
Tele No. 011-47845583

Room No.553 F, Rail Bhawan, New Delhi-110001
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Capy to:

. Liaison Officers for SC, 8T, OBC, EWS &PwD of All Indian Railways/ Production

Units.

The General Secretary, AIRF, Rooin No. 253, Rail Bhawan, New Delhi.

The General Secretary, NFIR, Room No. 256-E, Rail Bhawan, New Delby,

The Members of National Council, Departmental Councit and Secretary, Staff Side,
Mational Councll , 13-C, Ferozeshah Road, Mew Delhi

The Secretary General, FROA, Room No. 256-A, Railway Board.

The Secretary, RBSS Group “A’ Officer’s Association.

The Secretary, RBSS Group ‘B’ Officers” Association.

The Secretary General, IRPOF, Room No.268, Rail Bhawan, Mew Delhi.

The Secretary, Raitway Board Class IT Officers” Association.

. The Secretary, Railway Board Mimisterial Staff Assceiation.

. The Secretary, Railway Board Group D Empoyecs Association.

. The General Secretary, AIRPF Association Room No.256-D, Rait Bhawan.

. General Secretary, All India SC/ST Railway Employees Association, Reom No.7, Rail

Bhawan, New Dethi.

The General Sccretary, All Tndia OBC Railway Employees Federation, Roont No 48,
GF, Rail Bhawair.

Chief Comnmissioner Railway Safety, Lucknow.

Chief Admunistrative Officer, MCF/Racbareli Project, Kishanganj, Delhi-7,

The Secretary, Railway Board Promotce Officers Association, Reem No. 341-C, Rail
Bhawan.

bhe GMs, N.IF. Raitway {Const.}, CAO,SR(Counst.} and CR{Const.).

. The Director General & ex-otficio General manager, R.D.S.0/Lucknow.
20,

The General Manager, and FA&CAO/Metro Railway/Kolkata.

. The CAO and FA&CAQ/COFMOWNew Dethi.

The General Manager, and FA&CAQ/CORE/ Allahabad.

Thie Dircctor General, National Academy of Indian Railways, Vadodara

The Directors, IRISET, Secunderabad/IRIMEE, Jamalpwy IRIEEN, Nasik/IRICEN,
Punte and CAMTECH, Gwalior.

The CAG{Const.), MTP (R), Mwnbai & Chennai.

The Chatiraan & Managing Director/vianaging
Directot, RITES/IRCON/CONCOR/KRCL/ IRFC/
RCIL/KMRECL/RVNL/DFCCIL/BCL/BSCL/BWELMRVC/IRCTC.

The Chairman, Railway Recruitment Board: Allahabad/ Ahmedabad/
Ajmear/Bangalore Bhopal! Bilaspur / Bhubaneswar/ Kolkata/Chandigarly
Chennal/Corakhpur! Guwahati/ Jammu & Shrinagar /Malda/
Mumbai/Muzaffarpur/Patoa/Ranchi/ Secunderabad /Thiruvananthapuram.

The Chief Project Administrator (Telecom), IRCOT Consultancy, Shivap Bridge, New
Delhi.

The Director (Movement) Railways, Kolkata.

The Geveral Secretary, [IRCA, DRM Office Complex, Staie entry road, New Delhi.
Managing Director, Centve for Railway Information System,



32. Vice Chatnmnan, Ral Land Development Authority.

33, Chief Admn Officer, Indian Railways Organisation for Alterative Fuels, 12™ Floor,
Core-1, SCOPE Minar, District Centre, Laxmi Nagar, New Delln -110092.

34, Office of Chief Administrative Officer, Indian Rafiways (Workshop Irojects),
Chamber Bhawan, Judge's Coml Road, Anta Ghat, Patna-8§00001, Bihar,

35, The Joint Director {Iren & Sieel), 3 Koilaghat Street, Kolkata.

36, The Secretary, Rathway Claims Tribunal, Chennal.

37. The Railway Liaison Officer, Jeevan Tara Building, Parliament Street, New Delln.

Copy to: P5s to MR, MOS({5) & MOS(R).

PPSs to Chairman & CEO, M(F), M/nfra, M{T&RS), M{OBD), DG/RHS, DG/RPF, DGHR
Secretary/Railway Board,

PPSs to AM(Comml), AM(CE), AM(C&IS), AM{Elect.), AM {Budget), AM{F), AM{Mech),
AM(Plg}, AM(Project), AM{PU), AM(Sig), AM(RS), AM(Tele}, AM(Traffic), AM{Works),
AM(TECY, AM{Stafl), AM{HR), PEDYIR, FELYEN, PED (Vig.), PED (Infra), PED (CR}

PSs to EDB:Safety (M}, EDCE(G), EDE(E&R), EDE(N), EDME(W), EDERS(G), EDE(RRB),
EDF(B), EDE{RE), ED/Track(M), EDF(X). EDFE(3)ll, ED{{), EDE(GC), ED{Stat),
ED/Tack(MC), EDME(Chg). ED(Works), EDME(Dev.), ED/Trg., EDE/LL, EDRS(G),
EDRS(W), EDPC, EDFE, EDA, EDV(A}, JS(M), JS(G) and IG/RPF.

DPC-1I. DE(G), D(IH), D{H&FW), DE(MPE), DE(N), DE{R}, DE{D&A), DE(LL), DE{RRB)},
ID(OL). JDE(Rep), IDPG. DD (Code Revision), DDE (LR)-I & I, & 11, DDE(GR),
DD{Sew’E), DD(SecrABE), DD E{P&AY & E(P&ANI, E(G), (NG & I, E{(Trg), EMFPP),
A/C-1I1, ERB-I, ERB-II, ERB-III, ERB-1V, ERB-V & ERB-VI, E(Repil, E(Rep}-1I & E(Rep)-
Iil, E{Sports), E{W), Sec(E), FE-LII&ILL, FE(Spt), E(RRB), PC-111, PC-1V, PC-V, E(SCT}I,
E{GR) | & E(GR}-1I, E(GC), E(GP), E(D&A), E(Co-op), PR, E(D&A), E(LR}-LI1&11L, Cade
Revision Cell.

FHEERFEE



