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Azadi i
Amrt Mahotsav &f&fuT Y& Southern Railway
YU G&I IS MRSRY Hrafaa
Office of the Principal Chief Personnel Officer
YU Hratad, SiiH® f[AUNTa3-600003
Headquarters, Personnel Department,Chennai-600003
T/No: P(B)500/NWDL/2026 fqTih/Dated:15.10.2026

All PHODs/ DRMs/ CWMs/ CEWE/ CAO/ CPM/ PDA/ Dy.CPOs/ Sr.DPOs/ Secy to GM,
Chairman/RRB/MAS,TVC, Addl.Registrar/RCT/MAS, Secretary/RRT/MAS,

Principal MDZTI/TPJ, SRCETC/TBM, ZETTC/AVD,

DPOs/SPOs/WPQOs/APOs of HQ/Divisions /Workshops/Units.

ﬁ'W/Sub:Comprehensive guidelines for the National-Wide Digital Life
Certificate Campaign 5.0, November 1-30, 2026 — reg.
TeH/Ref: Railway Board’s letter No. 2026/E(W)/40/17
dated 13.10.2026
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A copy of the Railway Board’s letter No. 2026/E(W)/40/17 dated 13.10.2026

and its enclosures on the above subject are enclosed herewith for information, guidance and
necessary action

S Digitally signed by
S JAYANTHI

JAYANTHI 22200
(TH.SET / S.Jayanthi)
TSI FITHE ATRTL/HATI
Asst. Personnel Officer/W

Fq TEFTTa/ for PCPO

aUH/Encl. 391k /As Above

gfatert4/Copy to: The General Secretary/SRMU

The General Secretary / DREU

The General Secretary/AISCTREA

The General Secretary/AIOBCREA

The General Secretary/NFIR

IT Section/PB/HQ - to upload in the SR website.



HA T /GOVERNMENT OF INDIA

¥ HEET /MINISTRY OF RAILWAYS
(x4 712/ RAILWAY BOARD)

No.2026 /E{W) /40/ 17 New Delhi, dated 13.10.2026

The PCPOs
All Zonal Railways, PUs,
RDE0 & Metrg Kolleata

Sub: Nomination of Nodal Officers for Nation-Wide Digital Life Certificate
Carpaign (DLC) 5.0, November 1:-30t%, 2026.

Ref: Board's letter No.2020/AC-11/21/3 /3320794 dated 28.09.2026.

Attention is invited to Board's letter No. 2020/AC-II/21/3/3320794 dated
23.09.2026 (copy enclosed) wherein, comprehensive guidelines for the Nation-Wide
Digital Life Certificate Campalgn 5.0 November, 2026 have been issued to Zonal
Failways. In this regard, a meceting was held in DoPPW/ Ministry of Pension & Public
Grievance for working out medalities for implementing the Nation-Wide DLC
Campaign 5.0. As per the directions received in this meeting, Zonal Railway are
requested to take following initiative for implementing DLC 5.0

- 1. Each Zonal Railway is requested to nominate one Nodal Officer; Dy, CPO
(Welfare)/ Dy. CPO(HQ)} who is looking after Welfare Department at Zonal Railway.

2, The nominated Nodal Officer shall obtain details {photographs, vidcos ete. of the
Campaignj of DLC Campaign from each Division on daily basis under their jurisdiction
and share it with Board’s office & DoPPW,

3. The details of Nodal Officers nominaled may be provided to Boards Office
(email-rajesh.22sehrafigov.in) in the following format.

[ 8.No. [Railway/PU | Name of Officer | Designation | Mob. No. . Email [D

’7__ N - R e i._..
Encl: As stated
j a Imf o f

R.ajesh Sehra)

Jt. Director Estt. (Welfare)-1I
Railway Board
Email-rajesh.22sehra@gov.in
Tel: 011-23047204

Copy to: PFAs of all Indian Railways.

T H./Floor No,5, FHIT #./Room No. 535, T A9/Rail Bhawan,
TIrH AT TS /Raisina Road, 75 Ret/New Delhi-1 10002




WIT LT Government of india

(" - Tl A Ministry of Railways
o~ THa @18 (Railway Board)
No. 2020/AC-11{21/3/3320794 Dtd 28.09.2026

Principal Financial Advisor
all Zonal Railways/PUs

Principal Chief Personnel Officer
All Zonat Railways/PUs

Sub: Comprehensive Guidelines for the Nation-Wide Digital Life
Certificate Campaign 5, November 1-30, 2026

Ref-DOPPW's O M no. file No.11(3}/2026-P&PWI({H)-11860 dated

09.09.20246.
ekt

Please find enclosed a copy of the Office Memorandum ibid issued by

DOPPW detailing the Comprehensive Guidelines, SOP and User Manual for the
Nation-Wide Digita! Life Certificate Campaign 5.0 scheduled to be conducted
in 2000 cities of India from 15t to 30" November 2028, Dy.CPO/Welfare
{Dy CROHQ_[from. Personnel_department) _and Dy.CAQ/G_(from Accounts
Department} of the Zonal Railways/PUs have been nominated as the Nodal
Officer of that Railway for this purpoese.

Furthermore, the following action points may also be ensured by the
concerned nadal officers of Zonal Railway:

1.
2. DLC camps at identified locations in  coilaboration  with

3,

il

Wide publicity through banners, social media, print & electronic media.

Banks/IPPB/CGDA/State Govls.

Uniform Nationwide DLC Campaign 5 Banner to be displayed at all
locations for publicity.

Special facilitation for pensioners aged 80+ years.

Media plan to be prepared; photographs/videos to be uploaded on DLC
Portal .

Helpdesks & grievance support to be arranged for pensioners facing
difficulties.

. Outreach to pensioners and pensioner Association to proliferate the

submission of digital life certificates

All Railways/PUs are reguested to ensure compliance of these guidelines

under advice to Board for onward transmission to DOPPW.

This issues with the appraval of Competent Authority (MF and DG/HR).
Digitaliy signed by

DA:As above RAJAT AGARWAL

Date: 28-09-2026
15:44:01
{Rajat Agarwal}
Joint Director Finance/CCA
Railway Board
Email Id: rajat.agarwal91@gov.in
Fh No: 230847018




F. No HH(3)2026-PE&PW(T)-| L 860
CGovenment of [ndia
Mimistry of Personnel. PG & Pensions
Department of Pension & Pensioners’ Wellare

3" Roor, Lok Nayak Bhawan
Khan darket, New Delhi
Dated: 13" August 2026

OFFICE MEMORANDUM

Subjeet: Comprehensive Guidelines for the Nation-wide Digital Life Cerfilicate
Campaign 3, November [ ¢o 30'™, 2026

Saturating Digital empowerment of pensioners is a key policy objective for the
Government of [ndia. In line with this vision, the Department of Pension & Pensioners’ Wellare
organizes the Nationwide Digital Life Certificate (DLC) Campaizn annually from 15t 1o 30th
November. This large-scale initiative is executed in collaboration with Public Sector Banks,
India Post Payments Bank, UTDAL MeitY, Pensionors' Wellare Associalions, and key

minisifies, ncluding Defence, Rallways, and Posls. Over the past four years, more than 6.40
erore DLCs have been gencrated for Central and State Government pensioners. The Nationwide
DLC Campatgn 5 is scheduled for November 2026 and will cover over 2,000 cities and 10wns
across the country.

e brr order to conduet this Campaign, DoPPW shall obtain the suppart of the following
stake-hotders:

*  Minstry of Defence (for their own pensioner)

¢ Ministry of Railways (For their own pensipners)

s Department of Telecommunications (for their own pensioncrs)
[ ]

Department of Posis

+ India Post Paymenis Bank (PP

«  Pension Disbursing Banks

= Pensioners” Wellare Associations

s All MinistiesiDepaniments

*  Slate Govermments through their Treasuries/Pension Disbuising offices
= Fmployees Provident Fund Organization (EPFQ)

« PIB, DD & AIR (1br media support)

o LJEAL & MeilY (for technical suppart)

3. Nation —wide DLC campaign 5 Features:

o There shalt be a eommon All-India banher of the Nationwide D¢ Campaige o be
shared separately by DOPPW.

»  DolPPW shall nominaie its Nodal olficers lor the States. These Nodal Officers shail tie
up with the Campalgn Nodal officers of the diMerem stake-holders. as siven ahove for
the respeclive Stales/UTs.

« The campaign duly execwed through DLC Cumps would be held at all Disiders
Headquarters it collaboration with 1PP13 ang also covering more ihan 250 citics in
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collaboration with Banks. Hence, there may be a city/town which would have multiple
camps eilher ol Lwa or mote Banks or of IPPR. CGDA, Mo Raibways and Banks.

« The cities have been idenufied and multiple locations within each city shali be idemified
by Banks and oiher stakeholders.

«  Camps will be organized at tie identitied multiple localions in each city, shortlisied for
the Campaign by the banksCGDA: Mip Railwayvs/IPPB! Statc Governmen((s).

« [ach Bank shall nominate 10s nodal officers [or each Staie/U'T who shall coardinate with
the Bank's podal utficer for each eity for the Campaizn. DoPPW shall cooxdinate with
the Siate Nodal Officers only.

« [PPR shall nominate Nodal Officers for each district across india,

« Mo Delence, Mio Railway, Dio Telecommunications and EPFQ shall appoint their
own Nodal Officers, accordingly, dovetaiting the Jocatlions as covered by DoPPW

¢« All participaling State  Governments shall appomt their own Nodal  Qffeers,
accordingly, dovetailing the locations as covered by DolPPW,

o UIIAT and MeitY shall also nominate Nodal officers for technical support for gach
State/UT.

= PIB & D213 shall nominate its Nedal oflicers Tor publicity in cach State/UT

» From September 2026 onwards, wide publicily i1s to be carricd out through social media,
print media and by all stakeholders,

» The Banks associating with the Campaign vall hold cainps on all days of the month of
November 2026

« IPPR/ CGDA/ Mo Raitways/Stale Governmeni(s) associating wilh the Carmpaien in a
parucular Siate shall hold camps on designated days ol WNovember 2026 and
communicate details of the samc 1o DoPPW,

o WeitY will give real-time suppor! on the progress of the Campaign.

= A Whatsapp group of all the Nodul officers shall be created by DOPPW for real-time
sharing of information during the Campaign.

4. Aseparate DRC portal with URL hips:Spension.nicin'dleportal? is available whetain
details of Nodal Oflicers at Staic and City level shall be registered, Al inpuis related 10 the
Campaign sucl as UREs o 1weets und PI1B notes! press relenses are to be entered in this portal.
The user manual for the DL Porlal is attached for reftrence,

5. Pre-Campaign Preparation Phase (I8 August - 314 Octoler 2026}

= Nemination of Nodal officers by DoPPW, all Banks, IPPB, Doience, Railways, Stare
Governments, EPFO. UITDAL MeitY, PIB and DD,

e Stalc-wise meelings of all the stake-hotders for the idemtified cities/towns with DoPPW
afficials.

« Training of Nodal officers & Training of trainers by DePPW/ UIDATS MeitY for
subrmission of DLC through Face Authentcalion and use of DLC Portal.

5.4ay There is a spectal provision (or pensioners aged 80 vears and above to submit their Lile
Certtficaies in the manth of Qelober also w ensere continuity of thelr pension. The Banks

Page 2 ¢f 4




should ensure equipping their branches to provide DLC relaled service 10 the super senior
pensioners from 1% to 31 Qetober 2026 also.

* 6, Campaign Period activities {15 November — 30" November 2026)

7.

L

Launch of Mationwide DLC Campaign 5.

P1.C camps in identified ¢itiesTowns as per schedule. In all other ptaces, Banks/ [PPB/
CODAS Mio Raibways/State Government{s) shall keep the fagility open.

Daily updation of data.centrally by MenY ol the progress of the Campaizn on the DLC
Portal.

Release of PIB siaternents and. tweets [or every city by respeetive nodal officers. This
shall be monitored by the DoPPW official in-charge of that particular Stute/UT. The
links of PIB, tweets a3 well as DD coverage will be shared by the Nodal officers on the
portal/social media group.

Release of Nationwide DLC canpaign hooklet and film by DOPPW,

The Role of Ministries/Departments/Banks and State Governments are at Annex,

1. The SOP regarding Face Authentication technique is at Annex. 2. User Magual for

_ DL Portal is at Anoex. 3.

& DMedia Plag

e All  awareness malerial  on M./ Face  Authentication  will
be available on the ROPPW portal. Nodal officers can use thal malerial for widespread
AW Areness.

+ DoPPW will release 2 print advertisements covering whole country for awareness about
DLCS Face authentication giving details of Natiom] campaizn on 13% Séplember and
15" October 2026,

a  DoPPW shall send SMS (o the Central Governmeni Civil Pensioners whose mobile
numbers arc available in DoPPW database in the month of Ociober & Novomber 2026,

o Ranks/ 1PPB will eomduct an awareness campaign in the identilied ¢ities in Jocal
languages in local newspapers In advance so that pensicnecs participate in these camps.

o DVATR coverape of cach camp-site in all citics,

o September 2026 onwards, twitter serics will be launched covering DLC/Face
authenlication SOP, info graphics, shotl videos, suceess stomies of DLC campalan 2026
lor widespread awarceness abowt DLC.

= Release of DLC campaign booklel at the cad of campaign.

¢ For averall coordination, following DoPPW officers have been nominated:

5. Name Role Conael delails  [Email 1D

No. | ' )

1. h. Ravikiran Ubale, [Cumpaign Coordimator  1011-24650340, [ubalerai@caz.gov.in
[trector TTIOUTEGAS

2. [Sh. Subhash ChanderJMin/Dept Coordinativn [ 1-24644631, fsubbash.chander | 2388nic.in
L% OB 10693358

30 IMs. Ramanji Kaur,  |BankPWALDLD Portzl (0112484463 1. ransanj it ke | fgoveontractonnic.in
Sr. Consultan coGrdinator HAI18767 ]
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'10. The above comprehensive guidelines for Nationwide Digital Life Certificate Campalgn
" 5,10 he held from 1% to 30" November 2026, are being {ssucd to ensure use of DLC by all

pensioners across India. All Stakeholders are requested 1o adhere 10 roles assigned, as above.

Appended:

L.
H.
11,

The Rele of Ministries/Departments/Banks and State Governments

S0p
I

User Manwal for DLC Portal
(Dhrubajyoti Sengupts)

Joint Secretary o the Government of India

All Secretaries to Government of india/Chairman, Railway Board
All Chiel Sevretaries to State Governmenis
Scoretary, Department of Teleconwnunications

e il i e

Secretary, /o Posts, Ministry of Comnnications
Director General, 121) News

Director General, AR

CGOA, Déo Telecormimunieations

Controller General of Deferee Accounts

CEO, UIDAI

MDD & CEQ, India Post Payments bank
. Controller General of Accounts

. Cliiel Controfler (Pension). Cennal Pension Accounting Otfice
13.

Central Provident Fund Commissioner, EPFO

14, CMDs of ali Pension Pisbussing Banks

Copy for inlormation:

[ I O B

Additional Secretary PMO (8hri €. Sridhar)
Toint Secrelary. Cabinet Secretariat {Smit. Kavita Singh)
Privale Scerclary Lo MOS (PP}
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